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Alabama Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Alabama Directory

Appeals

Supervisory Appeals Officer Clifford Whitely clifford.j.whitely@irs.gov 205-912-5286
Area Counsel

Supervisory Trial Attorney Robert West robert.w.west@irscounsel.treas.gov

Bankruptcy Cases

Philadelphia CIO 800-913-9358
Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent In Charge Rebecca Sparkman 404-338-7502
Supervisory Special Agent Katie Henken 205-912-5561
Supervisory Special Agent Angela B. Jenkins 205-912-5562
Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)

Lien Cases

Centralized Lien Processing 800-913-6050
Unit

LMSB Territory Manager (Heavy Manufacturing & Transportation)
LMSB Territory Manager (Natural Resources & Construction)
LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)

Team Manager Debra Scott debra.scott@irs.gov 205-912-5738
Team Manager Ed Emanuel edwin.emanuel@irs.gov 205-912-5730
SB/SE Collection Division Territory Manager

Territory Manager Lee Sanford lee.sanford@irs.gov 334-290-4005
SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Manager Mel Winburn jones.winburn@irs.gov 404-338-8345
SB/SE Communications, Liaison and Disclosure, Governmental Liaison

Governmental Liaison Wanda Jones wanda.jones@irs.gov 601-292-4789
SB/SE Examination Division Territory Manager

Territory Manager Doug Williams doug.williams@irs.gov 205-912-5651
Territory Manager John Lee john.lee@irs.gov 615-250-5549
SB/SE Specialty Programs Employment Tax Territory Manager

Manager James E Taylor james.e.taylor@irs.gov (504) 558-3448
SBSE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Craig Crews craig.e.crews@irs.gov 615-250-5791

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

Taxpayer Advocate

Taxpayer Advocate Margaret L. Gilchrist margaret.gilchrist@irs.gov 205-912-5634
TE/GE Exempt Organization Group Manager

Wage & Investment Field Assistance Territory Manager

Territory Manager Dennis (Lee) dennis.|.edmondson@irs.gov 251-340-1748
Edmondson

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager Elaine Beck elaine.s.beck@irs.gov (205)912-5607
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Alaska Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Alaska Directory

Appeals
Program Manager - Area 8 (San Kathleen Arras
Francisco)

Appeals Officer
Area Counsel
Chief Council Manager

Kathleen.A.Arras@irs.gov

nancy.j.burke@irs.gov

Nancy Burke

stephen.p.baker@irscounsel.treas.gov

Stephen Baker
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415-227-5038

907-271-2841

907-271-6467

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

terence.zeznock@ci.irs.gov

Supervisory Special Agent Terence Zeznock

Insolvency

Program Manager David Gimpelson
Territory Manager Richard Sheinberg
Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Director Field Operations Maria Hwang maria.s.hwang@irs.gov
Territory Manager Maureen Szostak
Lien Cases

LMSB Territory Manager (Heavy Manufacturing & Transportation)

Program Manager - Territory 9  Ethelyn McDaniel ethelyn.r.mcdaniel@irs.gov
(Laguna Niguel)

LMSB Territory Manager (Natural Resources & Construction)

Director, Field Operations Paul Cordova
(West)

SB/SE Collection Division

Area Director Harry Manaka
Territory Manager Karen Camp
SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Area Manager Bernice Fischer bernice fischer@irs.gov
Disclosure Officer Theresa Gates
SB/SE Communications, Liaison and Disclosure, Governmental Liaison

Government Liaison Deborah Diamond deborah.a.diamond@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

richard.sheinberg@irs.gov

maureen.szostak@irs.gov

harry.t. manaka2@irs.gov

karen.i.camp@irs.gov

theresa.i.gates@irs.gov

Northwest Area Manager Kristen Hoiby kristen.a.hoiby@irs.gov
Stakeholder Liaison Mike Cvitkovic
SB/SE Examination Division

Area Director Joseph Page
Territory Manager Diane Wittman
SB/SE Specialty Programs Employment Tax
Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Taxpayer Advocate

Alaska Advocate Kristia Douts
TE/GE Exempt Organization Group Manager
Program Manager Wendy Fisher
Wage & Investment Field Assistance

Area Director Glen Coles
Territory Manager Sue Stockman
Wage & Investment Stakeholder Partnership, Education & Communication

michael.e.cvitkovic@irs.gov

joseph.r.page@irs.gov

diane.m.wittman@irs.gov

krista.a.douts@irs.gov

wendy.fisher@irs.gov

glen.coles@irs.gov

sue.m.stockman@irs.gov

907-271-6245

213-576-3322
213-576-4519

510-637-2570

206-220-5676

949-389-4107

213-576-3642

206-220-6010
206-220-5459

510-637-3024
206-220-4385

206-220-4376

206-220-5659
206-220-4385

303-603-4700
206-220-5624

907-271-6877

213-576-3133

559-456-5066
206-220-5521
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Territory Manager Barbara Kuhns barbara.m.kuhns@irs.gov 949-389-4595
Tax Specialist (SPEC) Carol Saunders carol.a.saunders@irs.gov 907-271-6200
Tax Specialist (SPEC) Kris Ashley kris.d.ashley@irs.gov 907-271-6899
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Arizona Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Arizona Directory

Lien Cases
Centralized Lien Unit
Media Relations

Public Affairs Specialist William Brunson william.e.brunson@irs.gov
Treasury Inspector General for Tax Administration - TIGTA

Assistant Special Agent In Douglas Scott doug.scott@tigta.treas.gov
Charge

Appeals

Appeals Team Manager
Appeals Team Manager
Area Counsel
Associate Area Counsel SBSE Robert Cuatto
Associate Area Counsel SBSE Doreen Susi
Associate Area Counsel LMSB  Rick Hosler
Bankruptcy Cases

Insolvency Territory Manager Douglas Davaz

P. Thomas Menaugh paul.tmenaugh@irs.gov
David Villaverde david.j.villaverde@irs.gov

rob.cuatto@irscounsel.treas.gov

rick.v.hosler@irscounsel.treas.gov

douglas.davaz@irs.gov

doreen.m.susi@irscounsel.treas.gov
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800-913-6050
602-636-9595

602-636-9702

602-636-9550
602-636-9551

602-636-9603
602-636-9605
602-636-9604

602-636-9291

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge Andrea Whelan andrea.whelan@ci.irs.gov
LMSB Territory Manager (Natural Resources & Construction)
Territory 8, Manager Edward Johnsen edward.a.johnsen@irs.gov

Territory 13, Manager Jacquelyn Topping  jackie.k.topping@irs.gov
SB/SE Collection Division Territory Manager

Territory Manager Catherine catherine.a.lunderville@irs.gov
Lunderville
SB/SE Communications, Liaison and Disclosure, Disclosure Manager
Disclosure Manager Jonathan Davis jonathan.davis@irs.gov
SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Monica Orona monica.g.orona@irs.gov
SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison
Area Manager Clyde Allen McClurd allen.meclurd@irs.gov
Senior Stakeholder Liaison George Lopez george.d.lopez@irs.gov
Stakeholder Liaison June Murphy june.b.murphy@irs.gov
Senior Stakeholder Liaison Lisa Novack lisa.a.novack@irs.gov
SB/SE Examination Division Territory Manager
Territory Manager Kurt Branning kurt.e.branning@irs.gov
Territory Manager John Murphy john.murphy@irs.gov

SB/SE Specialty Programs Employment Tax Group Manager
Territory Manager Howard Swarts howard.swarts@irs.gov
Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

Area Manager Colleen Patton colleen.j.patton@irs.gov
Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Program Manager Sunita Lough sunita.b.lough@irs.gov

Taxpayer Advocate

Local Taxpayer Advocate Mary Murphy mary.g.murphy@irs.gov
TE/GE Exempt Organization Group Manager
Area Manager Joan Hirsch joan.thirsch@irs.gov

602-636-9720

602-636-9400
602-636-9412

602-636-9200

303-603-4734
602-636-9471
713-209-3533
602-636-9474
602-636-9475
602-636-9476

602-636-9275
602-636-9204

916-974-5178

720-956-4533

202-283-9818

602-636-9503

562-400-1801
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Wage & Investment Field Assistance Territory Manager

Territory Manager Patrick Reidy patrick.g.reidy@irs.gov 602-636-9120
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
Territory Manager Tracey Banks tracey.c.banks@irs.gov 602-636-9110
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Arkansas Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Arkansas Directory

Appeals
Supervisory Appeals Officer

Leland Neubauer leland.j.neubauer@irs.gov

Supervisory Appeals Officer Greg Shaw robert.g.shaw@irs.gov

Area Counsel

Associate Area Counsel Nancy Hale nancy.w.hale@irscounsel.treas.gov
Associate Area Counsel Bill Kiessling william.k.kiessling@irscounsel.treas.gov
Bankruptcy Cases

Bankruptcy Specialist Coleen White coleen.|.white@irs.gov
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405-297-4936
405-297-4920

615-250-5448
615-250-5491

501- 396-5956

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Supervisory Criminal
Investigator

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Lien Cases

Centralized Lien Processing

Unit

LMSB Territory Manager (Heavy Manufacturing & Transportation)

LMSB Territory Manager (Natural Resources & Construction)

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
Program Manager Alan McWilliams alan.r.mewilliams@irs.gov

Scott Hogue

Supervisory Internal Revenue  JoAnn Wilde joann.r.wilde@irs.gov
Agent
Supervisory Internal Revenue  Marla Walker marla.j.walker@irs.gov
Agent
Supervisory Internal Revenue  Gary Wilson gary.w.wilson@irs.gov
Agent

SB/SE Collection Division Territory Manager

Territory Manager Jeff Tomaw

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Manager Tim Christian tim.christian@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Jamye B. Williams  jamye.b.wiliams@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Mid-South Area Manager Craig Crews craig.e.crews@irs.gov
SB/SE Examination Division Territory Manager
Territory Manager Vicki Nichols
SB/SE Specialty Programs Employment Tax Territory Manager

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Program Manager Craig Bellanger craig.bellanger@irs.gov

Supervisory Internal Revenue ~ Thomas Petit
Agent

Taxpayer Advocate

Taxpayer Advocate Bill Wilde
TE/GE Exempt Organization Group Manager
Program Manager Joan Hirsch

Supervisory Internal Revenue  Danial Bird
Agent

vicki.nichols@irs.gov

tom.j.petit@irs.gov

bill.j.wilde@irs.gov

joan.t.hirsch@irs.gov

dan.c.bird@irs.gov

501- 396-5827

800-913-6050

501-324-5396
501-396-5970

479-273-6265

479-444-7624

901-544-0967

615-250-5162

501-396-5720

615-250-5791

501- 396-5824

504-558-3135
512-464-3151

501-396-5978

504-558-3363
405-297-4491
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Wage & Investment Field Assistance Territory Manager

Area Director Willie Smith willie.a.smith@irs.gov 504-558-3363
Supervisory Tax Specialist Jamye Williams jamye.b.williams@irs.gov 501-324-6370x293
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Director Field Operations Marie Medeck marie.a.medeck@irs.gov 972-308-7811
Territory Manager Jan Pretus jan.pretus@irs.gov 504-558-3204
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California Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Appeals

Director, Field Operations

Program Manager - Area 9
(Laguna Niguel)

Program Manager - Area 8 (San

Francisco)

Area Counsel

Area Counsel - Los Angeles
Area Counsel - San Francisco
Criminal Investigation

Director, Field Operations

Special Agent in Charge,
Oakland Field Office

Special Agent in Charge, Los

Angeles

Insolvency
Area Manager

Program Manager - Oakland
Large & Mid-Size Business (LMSB) (Financial Products)

California Directory

Brenda Dial
Annette Streeter

Kathleen Arras

James A. Nelson
Patricia A. Donahue

Charles Hunter
Scott O'Briant

Leslie Demarco

Suzanne Collins
Theresa Antell

Program Manager
Large and MidSize Business (LMSB) (Heavy Manufacturing & Transportation)

Janice Larkin

Director

Territory Manager - Laguna

Niguel

Large and MidSize Business (LMSB) (Natural Resources & Construction)

Charlie Brantley
Ethelyn McDaniel

Director, Field Operations

(West)

Paul Cordova

Program Manager - Territory 12 Erwin Walker
Program Manager - Territory 13 Jacquelyn Topping

Large and Midsize Business (LMSB) Communications, Technology, and Media

Director, Field Operations

(West)

Territory Manager - San

Francisco

Territory Manager - San Jose

Territory Manager (International)
- San Francisco

Lien Cases

Centralized Lien Function
SB/SE Collection Division

Area Director, Collection
Territory Manager - Laguna

Niguel

Territory Manager - El Segundo
Territory Manager - Oakland
Territory Manager - San Jose

Maria Hwang
Don Focht

Tony Shabazz
Nancy Bronson

John Crawford
Anthony Allevato

John Veasley
Terry Antell
Tamara Jones
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202-283-2518

951-276-6441 x103

415-227-5038

213-894-3027 x124

415-227-5171

972-308-1791
510-637-2688

213-576-3205

602-207-8291
510-637-2707

213-576-3059

732-452-8101
949-389-4107

213-576-3642

818-265-2313
602-636-9412

510-637-2570
415-522-6083

408-817-6275
415-522-6165

800-913-6050

510-637-2700
949-389-4391

310-535-4611
510-637-2707
408-817-6903
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Territory Manager - San

Francisco

Territory Manager - Santa Ana
Territory Manager - Camarillo
Territory Manager - OIC
Territory Manager - Fresno
Territory Manager - Long

Beach/SD

Tamara Jones

Sherryl Saunders
Jim Thompson
Jeff Tuler

Rick Chezum
Deirda Frank

SB/SE Communications, Liaison and Disclosure, Governmental Liaison

Governmental Liaison - Fresno  Jill Runow

Governmental Liaison - Los

Angeles

Governmental Liaison -

Sacramento

David Yau

Gary Renville

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison

Area Manager

Supervisory Tax Specialist
SL Specialists - Laguna Niguel

SL Specialists - Sacramento
SL Specialist - San Bernardino
SL Specialist - San Jose

SL Specialist - Fresno
SL Specialists - Oakland

SL-Specialists - Los Angeles

SL Specialists - EI Monte

SL Speicalist - Santa Ana
SL Specialists - San Diego

Joyce Peneau
Marsha Phillips
Dan Breece

Lori Cacioppo
Christella Sanchez
Marc Zine

Amy Smith

James Kinsey
Traci Vollmer
Vivienne Antal
Gerry Kelly-Brenner

Jennifer Henrie-
Brown

Alejandro Cervantes
Derek Ganter

Maria Jaramillo
Cathy Ortiz

Sharon Sanders
Phyllis Garrett

Keith Kershner
Nancy LeBlanc
Katie Williams

Gina Lauridsen

joyce.h.peneau@irs.gov
marsha.phillips@irs.gov
dan.e.breece@irs.gov

lori.cacioppo@irs.gov

christella.a.sanchez@irs.gov

marc.zine@irs.gov
amy.m.smith@irs.gov
james.r.kinsey@irs.gov
traci.a.vollmer@irs.gov

vivienne.antal@irs.gov

geraldine.kelly-brenner@irs.gov

jennifer.henrie-brown@irs.gov

alejandro.cervantes@irs.gov

derek.c.ganter@irs.gov
maria.g.jaramillo@irs.gov
cathy.ortiz@irs.gov
sharon.d.sanders@irs.gov
phyllis.garrett@irs.gov
keith.d.kershner@irs.gov
nancy.m.leblanc@irs.gov
katie.m.williams@irs.gov

regina.m.lauridsen@irs.gov

SB/SE Communications, Liaison and Disclosure, Disclosure

Area Manager - Western Area
Disclosure Officer - Laguna

Niguel/Los Angeles

Disclosure Officer -
Oakland/Fresno

SB/SE Examination Division

Area Director

Territory Manager - Central

Coast

Territory Manager - Los

Bernice Fischer

Lorena De La Rocha

Celeste Neal

Linda Petrillo
Mark Tracht

Donna Cuomo
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408-817-6903

714-347-9330
805-445-4437
714-347-9254
805-352-0331
562-491-7789

510-637-3277
213-576-4094

916-974-5585

510-637-4360
510-637-2636
949-389-4779
949-389-4609
916-974-5281
916-974-5281
909-388-8234
408-817-6842
559-443-7587
415-522-6384
510-637-3036
510-637-2199

213-833-1258
213-833-1225
213-833-1226
213-833-1227
213-833-1224
626-312-5144
213-435-8755
714-347-9255
619-615-7771
619-615-7768

510-637-3024
213-833-1203

510-637-2171
213-576-3000

213-576-3688

213-576-3875
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Angeles

Territory Manager - El Monte
Territory Manager - Glendale
Territory Manager - El Segundo
Territory Manager - Sacramento
Territory Manager - Oakland
Territory Manager - San Jose
Territory Manager - Fresno
Territory Manager - San Diego

Territory Manager - San
Bernardino

Territory Manager - Santa Ana

Territory Manager - San
Francisco

Territory Manager - PSP

Tonya Mitchell
Ted Meyer
Leo Alvarado
Leah Bass
Sheryl Parker
Alonzo Bennett
Dorothy Miller
Phil Edwards
Mark Jaramillo

Dorothy Russell
Tim Kelly

DeGina LaCour

SB/SE Specialty Programs Employment Tax

Territory Manager

Howard Swarts

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

Indian Tribal Governments Area
Manager

Taxpayer Advocate

Area Director

Area Manager - Los Angeles
Area Manager - Laguna Niguel
Area Manager - Oakland

John Saltmarsh

John Tam
Dorry Curran
Connie Adams
Tiffany Todaro

TE/GE Exempt Organization Group Manager

Wage & Investment Field Assistance

Director, Field Assistance

Territory Manager, Field
Assistance - Oakland

Territory Manager - Los
Angeles

Territory Manager - Santa Ana

Glen Coles
Shelly Dunn

Sandra Fleming

Diane Thomson

Wage & Investment Stakeholder Partnership, Education & Communication

Executive Officer

Territory Manager - Los
Angeles

Territory Manager -
Oakland/Sacramento

Territory Manager - Souther
California, Alaska & H

Territory Manager -
Oakland/San Jose

Leonard Oursel
Connie Stewart

Claudia Wreyford
Barbara Kuhns

Stella Lee
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626-312-5068
818-265-2363
310-535-7429
916-974-5482
510-637-4614
408-817-6705
916-974-5371
909-388-8239
909-388-8294

714-347-9511
707-535-3850

213-576-3847

916-974-5178

909-388-8162

510-637-3068
949-389-4808
949-389-4804
510-637-3079

559-456-5066
510-637-3163

213-576-3057

714-347-9209

513-263-3750
213-576-3439

916-974--5589
949-389-4595

408-817-6554
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Colorado Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Colorado Directory

Appeals
Appeals Team Manager

Area Counsel
Associate Area Counsel SBSE  Robert Varra
Associate Area Counsel SBSE  Cynthia Olson
Associate Area Counsel LMSB  David J Mungo
Deputy Area Counsel Debra K Moe
Associate Area Counsel TEGE Virginia Cochran
Bankruptcy Cases
Insolvency Group Manager

Jack Estoll jack.t.estoll@irs.gov
robert.a.varra@irscounsel.treas.gov
cynthia.j.olson@irscounsel.treas.gov
david.j.mungo@irscounsel.treas.gov
debra.k.moe@irscounsel.trea.gov

virginia.e.cochran@irscounsel.trea.gov

Gloria Olsen gloria.olsen@irs.gov
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720-956-4519

303-844-2214x226
303-844-2214x222

720-956-4009
720-956-4020
720-956-2506

303-603-4792

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

christopher.sigerson@ci.irs.gov

Specialist Agent in Charge Christopher M

Sigerson
Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Program Manager Ramona F Feliciano ramona.feliciano@irs.gov
Lien Cases
Centralized Lien Release
LMSB Territory Manager (Heavy Manufacturing & Transportation)
Program Manager Ramona F Feliciano ramona.feliciano@irs.gov
LMSB Territory Manager (Natural Resources & Construction)
Program Manager Ramona F Feliciano ramona.feliciano@irs.gov
LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
Program Manager Ramona F Feliciano ramona.feliciano@irs.gov
SB/SE Collection Division Territory Manager
Program Manager Dennis Herrington
SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Disclosure Manager Barbara Rodriguez  barbara.e.rodriguez@irs.gov
SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Michael Rogers michael.rogers@irs.gov
SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

dennis.b.herrington@irs.gov

Northwest Area Manager Kristen Hoiby kristen.a.hoiby@irs.gov
Senior Stakeholder Liaison Deborah Rodgers
SB/SE Examination Division Territory Manager
Territory Manager Marsh Barnette
SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager Howard Swarts howard.swarts@irs.gov

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
EP Area Manager Colleen J Patton colleen.j.hesse@irs.gov
Indian & Tribal Govt Manager Anita D Gentry
Taxpayer Advocate
Local Taxpayer Advocate

deborah.rodgers@irs.gov

h.march.barnette@irs.gov

anita.d.gentry@irs.gov

Thomas W Sherwood thomas.sherwood@irs.gov

TE/GE Exempt Organization Group Manager
Group Manager Leonard A Avant
Wage & Investment Field Assistance Territory Manager

Territory Manager Ronald J Gernaat ronald.j.gemaat@irs.gov

leonard.a.avant@irs.gov

303-603-4901

720-956-4494

800-913-6050

720-956-4494

720-956-4494

720-956-4494

303-603-4759

651-312-7812

303-603-4805

206-220-5659
303-603-4803

303-603-4713

916-974-5178

720-956-4533
505-837-5573

303-603-4601

720-956-4401

316-352-7651
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(Denver, CO SPGS,
Grand Junction)

F/A Territory Manager Todd L Harber (Ft.  todd..harber@irs.gov 208-387-2829 x301
Collins)

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Program Manager Terence A terence.donohoue@irs.gov 303-603-4546
Donohoue
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Connecticut Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Connecticut Directory

Tax Exempt/Government Entities (TE/GE) Federal, State & L ocal Government
Program Manager Paul Marmolejo
Appeals

Team Manager - SB/SE
Collection

Team Manager - SB/SE
Examination

Team Manager - LMSB
Area Counsel

Supervisory Trial Attorney
Bankruptcy Cases
Insolvency Territory Manager

Matthew McLaughlin
Janet Santangelo

Robert Kabacinski

Debra Reale

James Spinale

Page2of 3

559-443-7601

860-290-4052
860-290-4050

973-468-3233
860-290-4070

617-316-2636

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Assistant Special Agent in
Charge

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Territory Manager Patrick McGovern

Lien Cases
Lien Releases

Technical Services Group
Manager

LMSB Territory Manager (Heavy Manufacturing & Transportation)

Territory Manager Patrick McGovern

LMSB Territory Manager (Natural Resources & Construction)

Territory Manager Patrick McGovern

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
Territory Manager Patrick McGovern

SB/SE Collection Division Territory Manager

Program Manager Cheryl Pepe

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Acting Disclosure Manager Susan Marks

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Paul Borderi

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

JoAnn Zuniga

Lien Releases
Tony Behrle

Area Manager Joseph M.Wynne
SB/SE Examination Division Territory Manager
Acting Territory Manager Sue LaMastro

Territory Manager (Office Joan Ferraro
Audits)

SB/SE Specialty Programs Employment Tax Territory Manager

Program Manager James Twisdale

Tax Exempt/Government Entities (TE/GE) Employee Plans Program Manager
Acting Program Manager William Dolce

Toll-Free Assistance

Taxpayer Advocate

Supv Associate Advocate Francis Romano

617-316-2080

203-781-3011

1-800-913-6050

617-316-2611

203-781-3011

203-781-3011

203-781-3011

203-845-3364

518-427-4118

860-756-4674

203-781-3133

860-756-4662
617-316-2273

304-561-3001

860-258-2020

1-877-829-5500

860-756-4550
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TE/GE Exempt Organization Group Manager

Program Manager Peter Lorenzetti 718-488-2010
Toll-Free Assistance 1-877-829-5500
Wage & Investment Field Assistance Territory Manager

Territory Manager Jean Cain 860-756-4450
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager JoDonna Powell 860-756-4660

11/25/2009
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District of Columbia Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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District of Columbia Directory

Appeals
Appeals Team Manager

Area Counsel

Brian O'Hanlon

SB/SE Area Counsel H. Stephen
Kesselman

Bankruptcy Cases

MD/DC Territory Manager Marcia Smith

Page 2 of 2

410-962-9864

215-597-3442

215-861-1443

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge Rick Haven

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
MD/DC/VA Territory Manager  Sal Barretta

Lien Cases

Team 201 Manager Pamela Riestenberg

LMSB Territory Manager (Heavy Manufacturing & Transportation)
MD/DC/VA Territory Manager  Sal Barretta

LMSB Territory Manager (Natural Resources & Construction)

MD/DC/VA Territory Manager  Sal Baretta

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
MD/DC/VA Territory Manager  Sal Baretta

SB/SE Collection Division Territory Manager

Territory Manager Veronica Tinsley

SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Disclosure Office Joan McClean

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Kyle Roberts

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Dave Yeskoo

SB/SE Examination Division Territory Manager

MD/DC Territory Manager Patrick Trofa

SB/SE Specialty Programs Employment Tax Territory Manager
Territory Manager James Twisdale

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Group Manager Cathy Jones

Taxpayer Advocate

Local Taxpayer Advocate Pamela Votta

TE/GE Exempt Organization Group Manager

Area Manager Mid-Atlantic Joanne Dorling

Wage & Investment Field Assistance Territory Manager
MD/DC/VA Territory Manager  Curt Loftis

410-962-3173

703-647-5200

859-669-3837

703-647-5200

730-647-5200

730-647-5200

410-962-7998

410-962-0799

410-962-1735

804-916-3851

304-561-3001

304-561-3001

215-861-0801

410-962-2082

908-301-2653

410-962-4046

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

MD/DC/VA Territory Manager Deborah Harris

202-927-9298
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Delaware Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Delaware Directory

Appeals
Appeals Officer

Area Counsel
Area Counsel

Francis McNichol

Nancy Romano

Page 2 of 2

302-286-1508

215-597-3442

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge John Fort

LMSB PFTG, Technical Advisor for Property & Casualty Insurance

Technical Advisor Mary Sordi

SB/SE Collection Division Territory Manager

Territory Manager Donna Van Rossum

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Officer CJ Mills

SB/SE Communications, Liaison and Disclosure, Governmental Liaison

DE Governmental Liaison Jim Harris

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Brian M. Finn
SB/SE Examination Division Territory Manager

Territory Manager William Bradley
PSP Territory Manager Terry Travers
Technical Svcs Territory Scott Irick

Manager

SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager East James Twisdale

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Area Manager Kim Greenbaum

Taxpayer Advocate

Area Director Wayne Garvin

Wage & Investment Field Assistance Territory Manager

Territory Manager Susan Simon

410-962-3173

302-286-1587

410-960-9003

215-861-1991

973-921-4142

215-861-1332

202-874-6682

904-665-1280
804-916-8381

304-561-3001

410-962-4043

302-286-1545

410-962-4046

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager James Daugherty

412-395-4534
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Florida Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Florida Directory

Appeals

Appeals Customer Service Appeals Account
Resolution
Specialists

Area Counsel

SBSE Area Counsel
Bankruptcy Cases

Ft. Lauderdale Manager
Jacksonville Manager

Ellen T. Friberg

Vivian Evertte
Jacqueline Fitzpatrick

Jacksonville Manager Renee Richardson

Page2of 3

559-456-5931

904-665-1981

954-423-7787
904-665-0860

904-665-0844

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Miami Field Office
Tampa Field Office

Special Agent in Charge
Special Agent in Charge
Estate & Gift

Territory Manager Richard R.

Hammond
Large & Mid-Size Business (LMSB) Territory Manager (International & Domestic)
Territory Manager, International Michael Shepherd
Lien Cases
Federal Tax Lien Payoff
LMSB Territory Manager (Heavy Manufacturing & Transportation)
Territory Manager David Horton
SB/SE Collection Division Territory Manager
Collection Area Director Bobby Hunt

Territory Manager Ft. Mike Juarez
Lauderdale

Territory Manager Maitland

Kristin Bailey ( sits in
Tampa)

Territory Manager Maitland Alysia Burgman
Territory Manager Miami Ervin Ramos-Moll
SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Officer Ft. Paula Curren
Lauderdale/Jacksonville

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
SE Area Manager GLD Deborah WAN

Governmental Liaison South Deneen Robinson
Florida

Governmental Liaison North
Florida

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Gloria Sutton

Southeast Area Manager Craig McLaughlin
SB/SE Examination Division Territory Manager
Exam Area Director Phil Catalano

Territory Manager Ft. Rod Hare
Lauderdale 1

954-423-7282
727-568-2550

802-859-1005

404-338-9327

800-913-6050

904-665-1202

202-283-2200
954-423-7311

813-315-2434

321-441-2414
954-423-7149

904-665-1175

904-665-0525
954-423-7812

904-665-0513

954-423-7686

904-665-0501
954-423-7330
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Territory Manager Ft.

Lauderdale 3

Territory Manager Ft.
Lauderdale/Jacksonville TCO

Territory Manager Jacksonville
Territory Manager Tampa
Territory Manager Tampa

Territory Mgr-Abusive
Transactions/Jacksonville

SB/SE Specialty Programs Employment Tax Territory Manager

Anita Wells
Debbie MacMillan

Bruce Dickinson
Eugene K Buchs
Grace Flowers
Barbara A Tobias

Employment Tax Territory

Manager

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

Eric Brown

Group Manager Ft. Lauderdale Olympia Diaz

Taxpayer Advocate

Local Taxpayer Advocate Ft.

Lauderdale

Local Taxpayer Advocate

Jacksonville

Terri Crook

Belinda Revel-Addis

TE/GE Exempt Organization Group Manager

Group Manager
Wage & Investment Field Assistance Territory Manager

Michael Glass

Area Director

Territory Manager Jacksonville
Territory Manager Plantation

Anita Hill
Mary J Williams
Charles Buckla

Page 3 of 3

954-423-7331
904-665-1101

904-665-1061
813-315-2306

904-665-1205

904-665-0504

954-423-7138

954-423-7464

954-423-7676

904-665-0523

954-423-7470

904-665-1159
404-338-7136
954-423-7648

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Area Director
Territory Manager Jacksonville
Territory Manager Ft.

Lauderdale

Leonard Oursler
Barbara Travis
Ronald Albert

513-263-3705
904-665-0530
954-423-7770
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Georgia Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".

11/25/2009
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Appeals
Customer Service (Fresno)

Field Operation Team Manager
Field Operation Team Manager
Bankruptcy Cases

Area Director

Territory Manager

Insolvency Manager - Group 3
Insolvency Manager - Group 4
Insolvency Manager - Group 2
Estate & Gift

Area Director

Territory Manager

Georgia Directory

Appeals Account fax: 404-338-7306
Resolution
Representatives

John Ranero
Debra Daigle

Milton Alschuler
Irene Toenyes
Carla Williams
Sheilia Syrkett
James Austin

Aileen Condon
Marty E Horn

Large & Mid-Size Business (LMSB) (Financial Services)

Territory Manager

Lien Cases

Federal Tax Lein Payoff
SB/SE Collection Division
Area Director Gulf States
Territory Manager Atlanta 3
Territory Manager South Ga.

Michael Shepherd

Ellen Dolby
Vernon Williamson
Dawn Escobar

SB/SE Communications, Liaison and Disclosure, Disclosure

Area Director
Territory Manager

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison

Deborah Wan
Mel Winburn

Area Manager Southeast Area
SB/SE Examination Division
Area Director Exam

Revenue Agent Territory
Manager

Tax Compliance Officer
Manager

Craig McLaughlin

William F. Conlon
Stephanie Thrift

Aaron Rushing

SB/SE Specialty Programs Employment Tax

Area Director
Territory Manager

Daniel Lauer
Cheryl Beckman

Tax Exempt/Government Entities (TE/GE) Employee Plans

Area Director

Territory Manager
Customer Account Services
Taxpayer Advocate

Local Taxpayer Advocate
Atlanta Processing Campus

Craig Bellanger
Cleveland Parker

Rosetta Browne fax: 404-338-8709

Wanda Carey

Page2of 3

559-456-5691

404-338-7312
404-338-7306

516-683-5134
615-250-5666
404-338-7589
404-338-7574
404-338-7961

314-612-4261
615-250-5573

404-338-9438
800-913-6050
615-250-5731
404-658-0716

404-338-9252

904-665-0525
404-338-8345

954-423-7686

202-283-6874
404-338-9699

404-338-8407

616-235-1555(MI)
321-441-2550

504-558-3135
404-338-8215

877-829-5500

404-338-8085
770-936-4500
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TE/GE Exempt Organization
Area Manager Joan T Hirsch

Territory Manager Group 7953  Mary A. Epps

Wage & Investment Field Assistance

Area Director Anita Hill

Territory Manager Atlanta Jackie Jefferson

Wage & Investment Stakeholder Partnership, Education & Communication
Area Director James Rogers

Territory Manager John Stubbs

Page 3 of 3

214-413-5541(Dallas
TX)

404-338-8214

877 829-5500 8:30
a.m. to 4:30 p.m.
(Eastern)

904-665-1159
770-936-4514

317-685-7758
404-338-8867
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Hawaii Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Hawaii Directory

Appeals

Program Manager - Area 8 (San Francisco) Kathleen Arras Kathleen.A.Arras@irs.gov
Appeals Officer Daniel Keahey g.d.keaheyiii@irs.gov

Appeals Officer Gary Lipetzky gary.l.lipetzky@irs.gov

Area Counsel

Chief Counsel Manager Peter Hochman peter.r.hochman@irscounsel.tres.gov
Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Supervisory Special Agent
Criminal Investigation Hotline

Insolvency

Program Manager

Territory Manager David Gimpelson david.gimpelson@irs.gov
Large & Mid-Size Business (LMSB) - Financial Services

Program Manager Janice Larkin

Large and Mid-Size Business (LMSB) - Heavy Manufacturing & Transportation

Program Manager - Territory 9 (Laguna Ethelyn McDaniel ethelyn.r.mcdaniel@irs.gov
Niguel)

Large and Mid-Size Business (LMSB) - Natural Resources and Construction

Director, Field Operations (West) Paul Cordova

Territory Manager H.N. Photakis nicholas.photakis@irs.gov
Group Manager Chery| Matsumoto cheryl.a.matsumoto@irs.gov
Group Manager Lloyd Kamigaki lloyd.kamigaki@irs.gov
Large and Mid-Size Business (LMSB) - Retailers, Food, Pharmaceuticals and Healthcare
Program Manager - Territory 3 (Los Gwenetta Williams

Angeles)

Lien Cases

Small Business/Self Employed (SB/SE) - Collection Division

Area Director Harry Manaka harry.t.manaka2@irs.gov
Territory Manager Charisse Epperson charisse.a.epperson@irs.gov
Group Manager Rebecca Nadler rebecca.l.nadler@irs.gov
Small Business/Self Employed (SB/SE) - Examination Division

Area Director Fred McEIIigott frederick.t.mcelligott@irs.gov
Territory Manager Julie Foerster julie.a.foerster@irs.gov

Page2of 3

415-227-5038
808-539-2891
808-539-2892

808-539-2885

808-539-2800

213-576-3322
213-576-3059

949-389-4107

213-576-3642

818-265-2347 ext. 1137
808-539-2084

808-539-2860

213-576-3874

206-220-6010
503-326-5147
808-539-1530

303-603-4700
206-220-5554
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Small Business/Self Employed (SB/SE) - Specialty Programs - Employment Tax

Territory Manager

Small Business/Self Employed (SB/SE) Communications, Liaison and Disclosure (CLD) - Disclosure Officer

Area Manager - Disclosure
Disclosure Officer

Small Business/Self Employed (SB/SE) Communications, Liaison and Disclosure (CLD) - Governmental Liaison

Government Liaison

Small Business/Self Employed (SB/SE) Communications, Liaison and Disclosure (CLD) - Stakeholder Liaison

Area Manager Stakeholder Liaison
Supervisory, Stakeholder Liaison
Senior Stakeholder Liaison

Senior Stakeholder Liaison

Howard Schwartz howard.m.schwartz@irs.gov
Bernice Fischer bernice.fischer@irs.gov
Gary Prutsman gary.t.prutsman@irs.gov
Jerry Hiromoto jerry.thiromoto@irs.gov
Joyce Peneau joyce.l.peneau@irs.gov
Marsha Phillips marsha.phillips@irs.gov
Lori Cacioppo lori.cacioppo@irs.gov
Katie Williams katie.m.williams@irs.gov

Tax Exempt/Government Entities (TE/GE) - Employee Plans

Tax Exempt/Government Entities (TE/GE) - Exempt Organization

Program Manager
Taxpayer Advocate
Area Director
Hawaii Advocate

Wage & Investment (W & |I) - Field Assistance

Territory Manager

Wage & Investment (W & I) - Stakeholder Partnership, Education & Communication

Territory Manager

Senior Tax Specialist
Senior Tax Specialist
Senior Tax Specialist

Wendy Fisher wendy.fisher@irs.gov
John Tam john.tam@irs.gov
Gayvial James gayvial.d.james@irs.gov
Diane Thomson p.diane.thomson@irs.gov
Barbara Kuhns barbara.m.kuhns@irs.gov
Glenna Nakamura glenna.t.nakamura@irs.gov
Gail Bonilla gail.k.bonilla@irs.gov
Edna Nomura edna.m.nomura@irs.gov

Page 3 of 3

718-488-2228

510-637-3024
949-389-4381

808-539-2017

510-637-4360
510-637-2636

949-389-4609
619-615-7771
213-576-3133

510-637-3068
808-539-2855

714-347-9208
949-389-4595
808-539-2053

808-539-1503
808-539-2060
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|daho Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Idaho Directory

Appeals

Appeals Team Manager Leslie Lucas leslie.l.lucas@irs.gov 503-326-5522
Area Counsel

Associate Area Counsel Thomas Travers thomas j travers@irscounsel.treas.gov 503-326-3100x220
Bankruptcy Cases

Territory Manager Richard Sheinberg  richard.sheinberg@irs.gov 213-576-4519
Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge @irs.gov

Supervisory Special Agent Larry Bateman larry.bateman@ci.irs.gov 208-334-1223
Lien Cases

Centralized Lien Unit 800-913-6050
LMSB Comm, Tech, Media Territory Manager -CMT

Program Manager Ramona Feliciano ramona.feliciano@irs.gov 720-956-4275
LMSB Territory Manager (International)

Territory Manager Nancy Bronson nancy.bronson@irs.gov 415-522-6165
SB/SE Collection Division Territory Manager

Territory Manager Chris Harris chris.j.harris@irs.gov 206-220-5625
SB/SE Communications, Liaison and Disclosure, Disclosure Manager

Disclosure Manager Theresa Gates theresa.|.gates@irs.gov 206-220-5678
SB/SE Communications, Liaison and Disclosure, Governmental Liaison

Governmental Liaison Deborah Diamond deborah.a.diamond@irs.gov 206-220-4376
SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Northwest Area Manager Kristen Hoiby kristen.a.hoiby @irs.gov 206-220-5659
SB/SE Examination Division Territory Manager

Acting Area Director Joseph Page joseph.r.page@irs.gov 303-603-4703
Territory Manager Martin Townsend martin.e.townsend@irs.gov 801-799-6720
SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager Howard Swarts howard.swarts@irs.gov 916-974-5178
Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

Area Manager Colleen Patton colleen.j.patton@irs.gov 720-956-4402
Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government

Program Manager Sunita Lough sunita.b.lough@irs.gov 202-283-9818
Taxpayer Advocate

Local Taxpayer Advocate Jane Knowles jane knowles@irs.gov 208-387-2827x272
TE/GE Exempt Organization Group Manager

Area Manager Wendy Fisher wendy.d.fisher@irs.gov 213-576-3133
Wage & Investment Field Assistance Territory Manager

Territory Manager Todd Harber todd.l.harber@irs.gov 208-387-2829x301
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager Barbara Sowder barbara.r.sowder@irs.gov 503-326-2084

11/25/2009



IRS DIRECTORY for Practitioners Pagelof 3

lllinois Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/25/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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[llinois Directory

SB/SE Collection, Office of Advisory, Insolvency & Quality

Territory Manager, Insolvency

Appeals
Appeals Team Manager, Area 7
Team 13

Appeals Team Manager, Area 7
Team 14

Appeals Team Manager, Area 7
Team 15

Area Counsel
Tax Court Case Inquiries

Bankruptcy and Collection
Issues

All Other Inquiries, Managing
Counsel

Bank Secrecy Act
Specialist

Mary Collie, acting

Debra Dufek
James Sutton
John Leaver
Receptionist
Receptionist

Joseph Ferrick

Theresa A. McGill
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312-566-2801

312-582-6838
312-582-6824
312-582-6840
312-368-8228
312-368-8152

312-368-8230

630-493-5190

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge
Public Information Officer
Lien Cases

Centralized Lien Processing

Alvin Patton
Maria Suarez

LMSB (Retailers, Food, Pharmaceuticals and Healthcare)

Territory Manager, Territory 1
Territory Manager, Territory 2
Territory Manager, Territory 3
Territory Manager, Territory 4

David Oyler

Jolanta Sander
Catherine J. Vaughn
Susan Kass

LMSB (Field Specialists: Financial Products)

Territory Manager
SB/SE Collection Division

Program Manager, Chicago
Territory

Program Manager, Downers
Grove Territory

Program Manager, Milwaukee
Territory

Program Manager, St. Louis
Territory

SB/SE Communications, Liaison and Disclosure, Governmental Liaison and Disclosure

Gayle R. Trier

Christopher Love
Joe Magana, acting
Timothy S. Sherrill

Beverly I. Morris

Area Manager
Governmental Liaison
Disclosure Manager

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison

Annette Jones
Lynda Dyer
Stephanie Browne

Area Manager
SB/SE Examination Division

Program Manager, Territory 1 -
Chicago IL

Lawrence Orozco

MaeDean Myers

312-566-4500
312-566-4503

800-913-6050
847-671-7112
312-566-3962
847-671-7080
630-493-5802

847-671-7077

312-566-4402
630-493-5799
414-231-2402

636-255-1273

312-566-2501
312-566-3520
312-566-3522

913-722-7505

630-493-5254
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Program Manager, Territory 2 - Bert W. Snider

Chicago IL

Program Manager, Territory 4 - Michael T. Smith
Chicago IL

Program Manager, Milwaukee  Daniel Sostock
Territory

Program Manager, St. Louis 1  Sam Anderson,
Territory acting

Program Manager, St. Louis 2  Danielle Douglas,
Territory acting

Program Manager, Kansas City, Margaret Thor,
MO/KS Territory acting

Program Manager, St. Paul Mark Primoli
Territory

Program Manager, PIng, Spec  Paul Bender
Prgs St Paul Territory

SB/SE Specialty Programs Employment Tax Territory Manager
Territory Manager, Mid-States ~ Roderick McArthur
Tax Exempt/Government Entities (TE/GE)

Area Manager, Employee Plans Janice Gore
Great Lakes

Supervisory Internal RA, Fed. Michael Pupillo
State & Local Govmnt

Indian Tribal Goverments Group Serina Halverson
Manager

Supervisory Internal RA, Tax Allyson Dodd
Exempt Bonds

Area Manager, Exempt Orgs, Renee Wells
Great Lakes/Financial |

Taxpayer Advocate

Local Taxpayer Advocate, Selma Taylor
Chicago

Local Taxpayer Advocate, Victor Juarez, CPA
Springfield

TIGTA

Assistant Special Agent in Dwaine Brinson
Charge

Wage & Investment Field Assistance Territory Manager

Territory Manager, Northern IL  Darlene Griggs-
Jones, acting

Territory Manager, Southern IL  Stephanie Dye,

acting
Wage & Investment Stakeholder Partnership, Education & Communication
Territory Manager Cheryl Magana,

acting
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651-312-7765
708-873-8238
414-231-2401
314-612-4339
314-513-3321
651-312-2179
651-312-7898

651-312-7784

404-338-9363

262-513-3465
847-671-7070
402-233-7238
630-493-5081

312-566-3901

312-566-3800

217-862-6382

312-886-0620 ext

109

312-566-3201

317-685-7625

312-566-2201

11/25/2009



IRS DIRECTORY for Practitioners Pagelof 3

Indiana Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Indiana Directory

Appeals

Team Manager - Area 4 - Team 3 Alan Redstone alan.d.redston@irs.gov

Team Manager, Area 2 - Team 2 Dewayne Turk dewayne.l.turk@irs.gov

Area Counsel

Associate Area Counsel Tim Lohrstorfer timothy.a.lohrstorfer@irscounsel.tres.gov

Bankruptcy Cases
Criminal Investigation

Assistant Special Agent-in-Charge Steven McCollough steven.mccollough@Cci.irs.gov
Criminal Investigator-Alternate Public Jack Massey jack.massey@ci.irs.gov
Information

Special Agent-Public Information Officer Maria Suarez maria.suarez@ci.irs.gov
Insolvency

Territory Manager Joe R. Magana joe.r.magana@irs.gov

Large and Mid-Size Business (LMSB) - Communications, Technology, and Media

Large and Mid-Size Business (LMSB) - Financial Services

Territory Manager Galye Trier gayle trier@irs.gov
Large and Mid-Size Business (LMSB) - Heavy Manufacturing and Transportation

Large and Mid-Size Business (LMSB) - Natural Resources and Construction

Large and Mid-Size Business (LMSB) - Retailers, Food, Pharmaceuticals and Healthcare
Program Manager Gary Wilson gary.w.wilson@irs.gov
Lien Cases

Media Relations

Office of Professional Responsibility (OPR)

Small Business/Self Employed (SB/SE) - Bank Secrecty Act (BSA)

Specialist Theresa McGill theresa.a.mcgill@irs.gov

Small Business/Self Employed (SB/SE) - Collection Division

Territory Manager Sarah Thomas sarah.thomas@irs.gov

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Disclosure

Manager Stephanie Browne stephanie.browne@irs.gov

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Governmental Liaison
Area I\/Ianager Annette Jones annette.jones@irs.gov

Governmental Liaison Carol Dale carol.dale@irs.gov

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Stakeholder Liaison
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513-263-4942
317-685-7892

317-685-7938

312-566-2100
317-685-7717

312-566-2030

312-566-2801

312-566-3292

630-493-5190
317-685-7762
312-566-3522

312-566-2501
317-685-7783
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Area Manager Miles Wright miles.s.wright@irs.gov 313-234-1083
Small Business/Self Employed (SB/SE) - Examination Division

Program Manager Karen Turner karen.turner@irs.gov 317-581-5701
Small Business/Self Employed (SB/SE) - Specialty Programs - Employment Tax

Supervisory Internal Revenue Agent Daniel Lauer daniel.lauer@irs.gov 616-235-1555

Small Business/Self Employed (SB/SE) - Specialty Programs - Estate and Gift Tax
Small Business/Self Employed (SB/SE) - Specialty Programs - Excise Tax
Tax Exempt/Government Entities (TE/GE) - Employee Plans

Area Director Monika Templeman monika.a.templeman@irs.gov 410-962-4092
Tax Exempt/Government Entities (TE/GE) - Exempt Organizations

Program Manager Renee Wells Batchman renne.wells@irs.gov 312-566-3901
Tax Exempt/Government Entities (TE/GE) - Federal, State and Local Governments

Manager Michael Pupillo michael.|.pupillo@irs.gov 847-303-3166
Tax Exempt/Government Entities (TE/GE) - Indian Tribal Governments

Manager Gary Hahn gary.l.hahn@irs.gov 716-686-4862
Tax Exempt/Government Entities (TE/GE) - Tax Exempt Bonds

Program Manager Karen Skinder 216-520-7052
Taxpayer Advocate Service (TAS)

Local Taxpayer Advocate Vacant 317-685-7795
Treasury Inspector General for Tax Administration (TIGTA)

Special Agent-in-Charge George Dodd george.dodd@tigta.treas.gov 317-685-7962
Wage & Investment (W & 1) - Field Assistance

Territory Manager, Area 2 Territory 6 - DeAntonie Price deantonie.price@irs.gov 336-378-2168
Detroit Ml

Territory Manager, Area 2 Territory 7 - Cheryl Magana cheryl.m.magana@irs.gov 630-493-5251
Chicago IL

Territory Manager-Area 2 Territory 2- Sally Wright sally.wright@irs.gov 317-685-7625
Indianapolis,

Wage & Investment (W & |) - Stakeholder Partnership, Education & Communication

Territory Manager Kenneth L. Williams kenneth.L.williams@irs.gov 317-685-7782
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| owa Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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lowa Directory

Insolvency

Territory Manager Joe Magana joe.r.magana@irs.gov
Group Manager Charles C. Allen charles.c.allen@irs.gov
LMSB (Retailers, Food, Pharmaceuticals, and Healthcare)

Territory Manager Howard S. Martin howard.martin@irs.gov
Appeals

Supervisory Appeals Officer Sharon A. Mahrt sharon.a.mahrt@irs.gov
Area Counsel

SBSE Assoc. Area Counsel Michael Bitner not available

LMSB Assoc. Area Counsel Steve Guest steven.r.guest@irscounsel.treas.gov
Bank Secrecy Act

Specialist Theresa McGill Theresa.A.McGill@irs.gov
Compliance Services - Insolvency Territory Manager

Territory Manager Joe Magana joe.r.magana@irs.gov
Criminal Investigation

Supervisory Special Agent Michael Leahey mike.leahey@ci.irs.gov
Estate and Gift

Attorney, Estate & Gift Tax Lee Solter lee.p.solter@irs.gov
Manager (Acting)

Excise Tax

Group Manager Abbe Stewart abbe.m.stewart@irs.gov
Federal State Local Governments

Specialist Dave Prebeck david.j.prebeck@irs.gov
Indian Tribal Governments

Area Manager Serina M. Halverson serina.m.halverson@irs.gov
Specialist Kimberly Wind kim.s.wind@irs.gov
Large & Mid-Size Business (LMSB) (Heavy Manufacturing & Transportation)
HMT Manager Beth Caufield beth.a.caufield@irs.gov
Territory Manager Jennifer Williams jennifer.d.williams@irs.gov
HMT Team Manager Christine Heth christine.h.heth@irs.gov
LMSB (Engineering and Field Services)

Territory Manager Mike Gregory michael.a.gregory@irs.gov
Group Manager vacant

Media Relations

Media Relations Specialist Christopher Miller christopher.a.miller@irs.gov
SB/SE Collection Division

Midwest Area Director, Art Gandara arthur.l.gandara@irs.gov
Collection

Territory Manager, Collection Patricia Price patricia.d.price@irs.gov
SB/SE Communications, Liaison and Disclosure, Disclosure

Disclosure Manager Karen Hines karen.a.hines@irs.gov
Governmental Liaison Robert Arango robert.p.arango@irs.gov
Stakeholder Liaison Area Michelle Benson michelle.p.benson@irs.gov
Manager

SB/SE Planning and Special Programs

Territory Manager Paul Bender PAUL.D.BENDER@irs.gov
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312-566-2801
651-312-7829

312-566-4905
402-221-3683

314-612-3301
312-368-8742

630-493-5190
312-566-2801
515-564-6712

913-789-1199

402-361-0231
515-573-4120

402-361-0286

605-341-8749 X237

319-364-1164 X222

414-231-2405
515-564-6808

651-312-7697

414-231-2828

312-566-4300

402-437-5462

314-612-4390
414-231-2232
651-312-7789

651-312-7784
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SBSE Examination Division
Area Director Exam Nancy Hauth

nancy.hauth@irs.gov

Territory Manager Miriam Y Gottlieb miriam.y.gottlieb@irs.gov
Territory Manager Mark Primoli mark.c.primoli@irs.gov
Territory Manager Sam Anderson sam.p.anderson@irs.gov
Territory Manager Elmer Smith elmer.d.smith@irs.gov
Tax Exempt Bonds

Area Manager Allyson B. Dodd allyson.b.dodd@irs.gov
Tax Exempt/Government Entities (TE/GE) Employee Plans

Group Manager John Davenport John.Davenport@irs.gov

Area Manager - Great Lakes Janice Gore janice.m.gore@irs.gov
Taxpayer Advocacy Panel
Program Manager
Taxpayer Advocate

Local Advocate Patricia
Detimmerman

Roy Block roy.l.block@irs.gov

patricia.m.detimmerman@irs.gov

TE/GE Exempt Organization

Area Manager Renee Wells renee.wells@irs.gov
Manager EO, TEP Robin Olson robin.a.olson@irs.gov
Treasury Inspector General for Tax Administration (TIGTA)

Assistant Special Agent in Mark A. Ertman mark.ertman@tigta.treas.gov
Charge

Wage & Investment Field Assistance

Territory Manager Steve Soria Steve.Soria2@irs.gov

Group Manager Sheryll Cheers sheryll.m.cheers@irs.gov
Wage & Investment Stakeholder Partnerships, Education & Communication

Territory Manager Douglas Bauman Douglas.A.Bauman@irs.gov
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651-312-7777
816-503-4214
651-312-7898
314-612-4339
651-302-2179
720-956-4298

816-503-4281
262-513-3465

414-231-2360

515-564-6880

312-566-3901
651-312-7710

651-726-7492

651-312-7771
515-564-6626

402-221-3619
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Kansas Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Kansas Directory

SB/SE Collection, Office of Advisory, Insolvency & Quality
Territory Manager, Insolvency  Joe R. Magana

Appeals

Supervisory Revenue Officer Jean Fuentes

Area Counsel

Associate Area Counsel, SBSE Vicki Miller

Associate Area Counsel, LMSB Steven Guest

Bankruptcy Cases

Supervisory Revenue Officer Charles C. Allen

Page2of 3

312-566-2801
816-823-0948

816-823-0905
312-368-8742

651-312-7829

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge Toni Weirauch

Lien Cases

Lien Unit

LMSB Territory Manager (Heavy Manufacturing & Transportation)
Territory Manager Margaret Von Lienen

LMSB Territory Manager (Natural Resources & Construction)
Territory Manager John W. Battershell

Jr.
LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
Executive Officer Kurt Meier
Program Manager Susan Kass
SB/SE Collection Division
Area Director Arthur L Gandara
Program Manager Terry Mullins
SB/SE Communications, Liaison and Disclosure
Disclosure Manager Karen Hines
SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Melba Tyson
SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison
Area Manager Lawrence A. Orozco
SB/SE Examination Division
Director, Examination Area Monica Baker
Acting Program Manager, Margaret Thor
Kansas City
Program Manager, Wichita Luther Clary
SB/SE Specialty Programs Employment Tax
Supervisory Revenue Agent Richard P. O'Connell
SBSE Examination Division Estate and Gift
Supervisory Attorney Jerome Voeller

Tax Exempt/Government Entities (TE/GE) Employee Plans
EO Gulf Coast Area Manager Mary Epps
Taxpayer Advocate

Area Director Kim Stewart
Supervisory Associate Marian Adams
Advocate

Supervisory Associate Lori Mings

314-612-4102

312-566-2855

636-255-1369

405-297-4866

630-493-5931
630-493-5802

312-566-4315
913-722-7541

314-612-4391

913-722-7615

913-722-7605

202-283-2659
651-312-2101

316-352-7555

651-726-1420

651-312-7757

404-338-8214

972-308-7019
316-352-7505

816-926-5843

11/29/2009



IRS DIRECTORY for Practitioners Page 3 of 3

Advocate

TE/GE Exempt Organization

Program Manager Renee Wells 312-566-3901
Wage & Investment Field Assistance

Supervisory Tax Specialist Ronald Gernaat 316-352-7651
Wage & Investment Stakeholder Partnership, Education & Communication

Territory Manager Kathryn Lett Deathe 816-966-2303
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Kentucky Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Kentucky Directory

Appeals

Appeals Officer Chris Behan chris.j.behan@irs.gov

Area Counsel

Associate Area Counsel Jillena Warner (until jilena.a.warner@irs.gov
11/30/2009)

Bankruptcy Cases

Bankruptcy Insolvency Advisor Michael V Little mike.little@irs.gov

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent In Charge George Murphy george.murphy@ci.irs.gov
Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)

Lien Cases

Centralized Lien Processing Unit

LMSB Territory Manager (Heavy Manufacturing & Transportation)

LMSB Territory Manager (Natural Resources & Construction)

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)

Territory Manager Thomas Williams tom.williams@irs.gov

SB/SE Collection Division Territory Manager

Territory Manager Steve Bocchetti steve.n.bochetti@irs.gov

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Officer Darlene M. Stewart 513-263- darlene.m.stewart@irs.gov
3880

SB/SE Communications, Liaison and Disclosure, Governmental Liaison

Governmental Liaison Carol Dale carol.dale@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Craig Crews craig.e.crews@irs.gov

SB/SE Examination Division Territory Manager

Territory Manager Carol Madison carol.l.madison@irs.gov

SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager Jani McCoy lynne.mccoy@irs.gov

Taxpayer Advocate

Supervisory Associate Advocate Deborah J Campbell deborah.campbell@irs.gov

TE/GE Exempt Organization Group Manager

Group Manager Karen Fitch karen. fitch@irs.gov
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216-623-2047

502-566-2930

502-875-2211

502-572-2116

800-913-6050

615-250-5877
502-572-2273

336-378-2182

317-685-7783
615-250-5791
859-233-2565
502-420-1585
502-582-6030

502-420-1552
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Wage & Investment Field Assistance Territory Manager

Territory Manager Sally Wright sally.wright@irs.gov 317-685-7625
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
Territory Manager Michelle Bell michelle.bell@irs.gov 513-263-4271
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L ouisiana Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Louisiana Directory

Appeals

Team Manager Adoraliese Klimkiewicz adoraliese.j.klimkiewicz@irs.gov
Area Counsel

Associate Area Counsel Susan Canavello susan.s.canavello@irscounsel.treas.gov

Bankruptcy Cases
Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent In Charge Michael J. Nelson mike.nelson@ci.irs.gov
Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Lien Cases

Federal Tax Lien Payoff
LMSB Territory Manager (Heavy Manufacturing & Transportation)
LMSB Territory Manager (Natural Resources & Construction)

Territory Manager Emile Robertson emile.robertson@irs.gov
Group Manager Tina Meaux tina.meaux@irs.gov
Group Manager Gregory Dandridge gregory.dandridge@irs.gov

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
SB/SE Collection Division Territory Manager

Territory Manager Patrick Bisson

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Officer Tim D. Christian tim.christian@irs.gov
SB/SE Communications, Liaison and Disclosure, Governmental Liaison

Government Liaison Steven St. Cyr steven.stcyr@irs.gov
SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager
Area Manager Craig Crews craig.e.crews@irs.gov
SB/SE Examination Division Territory Manager

Territory Manager Linda Jones linda.c.jones@irs.gov

SB/SE Specialty Programs Employment Tax Territory Manager
Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

Area Manager Craig Bellanger craig.bellanger@irs.gov
Taxpayer Advocate
Taxpayer Advocate Carolyn Lewis carolyn.lewis@irs.gov

TE/GE Exempt Organization Group Manager
Wage & Investment Field Assistance Territory Manager
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(504)558-1558

(504)558-1583

(504)558-1505

800-913-6050

504-558-3039
504-558-3063
504-558-3242
601-292-4823
615-250-5162
504-558-3240

615-250-5791

504-558-3351

504-558-3135

504-558-3001
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Territory Manager Will Smith willie.a.smith2@irs.gov 504-558-3363
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
Territory Manager Jan Pretus jan.pretus@irs.gov 504-558-3204
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Maine Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Maine Directory

SB/SE Collection Advisory Group Manager

Group Manager A.J. Behrle, Jr.

Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Director Sunita Lough

Appeals

Team Manager, SB/SE Exam Joanne Betts MacDonald
Team Manager, SB/SE Collection Matthew McLaughlin

Team Manager, LMSB Robert Kabacinski

Area Counsel, SB/SE

Area Counsel , SB/SE Frances Regan

Bankruptcy Cases

Territory Manager James Spinale

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)
Supv Special Agent Cathy E. Smith

Lien Cases

Lien Releases Centralized Lien Unit

Lien Discharges, Subordinations, Advisory Group

Withdrawals

LMSB Territory Manager (Communication Technology and Media)
Territory Manager Mark Chan

SB/SE Collection Division Territory Manager

Territory Manager Peter Bousnakis

SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Disclosure Manager Fred Messuri

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Krista Clark

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager
Area Manager Joseph M. Wynne

SB/SE Examination Division Territory Manager

Territory Manager Holly McCann

SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager James Twisdale

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
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617-316-2608
202-283-9818
617-788-0606
860-290-4052
973-468-3233
917-421-4737

617-316-2636

603-433-0511

1-800-913-6050

617-316-2608

617-316-2246

603-594-4077

617-316-2401

207-626-9128

203-781-3133

603-433-0519

304-561-3000
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Acting Northeast Area Manager William Dolce

Taxpayer Advocate

Local Taxpayer Advocate Donald Boucher

TE/GE Exempt Organization Group Manager

Program Manager Peter J. Lorenzetti

Wage & Investment Field Assistance Territory Manager

Territory Manager Martin J. Tuohy

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
Territory Manager William Smits

Page 3 of 3

860-258-2020
207-622-8528
718-488-2010
617-316-2657

617-316-2637
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Maryland Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Maryland Directory

Appeals

Appeals Team Manager - Exam Sam Fish
Appeals Team Manager - Collection Kathy Dugan
Area Counsel

SB/SE Associate Area Counsel Arlene A Blume
Bankruptcy Cases

MD/DC Territory Manager Marcia J. Smith

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge

Assistant Special Agent in Charge

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
MD/DC/VA Territory Manager

Financial Services/MD

Financial Services/MD

Lien Cases

Program Analyst Pamela Riestenberg

SB/SE Collection Division Territory Manager

Territory Manager Donna Rossum

SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Disclosure Manager Stephanie Browne

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Kyle Roberts

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager
Area Manager David Yeskoo

SB/SE Examination Division Territory Manager

MD/DC Territory Manager Linda Vranas

SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager James B Twisdale

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Group Manager Cathy Jones

Taxpayer Advocate

Local Taxpayer Advocate Pamela Votta
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410-962-4184
410-962-9365

202-622-8924
215-861-1443

410-962-3173
410-962-0824

703-647-5200
410-962-3360
410-962-3486
859-669-3867
410-962-9003
312-566-3522
410-962-1735
804-916-3851
410-962-9218
304-561-3001

215-656-7700

410-962-2082
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TE/GE Exempt Organization Group Manager

Area Manager Mid-Atlantic Joanne Dorling 908-301-2653
Wage & Investment Field Assistance Territory Manager

MD/DC/VA Territory Manager Susan Simon 410-962-4046
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

MD/DC Territory Manager Michele Page 202-927-9298
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M assachusetts Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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M assachusetts Directory

Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government

Program Manager Sunita Lough 202-283-9818

Appeals

Team Manager, SB/SE Matthew McLaughlin 860-290-4052

Collection

Team Manager, SB/SE Exam Joanne Betts- 617-788-0606
MacDonald

Team Manager, SB/SE Exam Edwin Arcaro 617-788-0636

Team Manager, LMSB Robert Kabacinski 973-468-3233

Area Counsel

Area Counsel - LMSB Roland Barral 917-421-4667

Area Counsel - SB/SE Frances Regan 917-421-4755

Area Counsel - Criminal Linda Bednarz 215-597-3442

Bankruptcy Cases

Territory Manager James Spinale 617-316-2636

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Supv Criminal Investigator Susan Dukes 617-316-2078

(SAC)

Assistant SAC JoAnn Zuniga 617-316-2088

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)

Team Manager Mark Chan 617-316-2246

Lien Cases

Lien Releases Lien Releases 1-800-913-6050

LMSB Territory Manager (Heavy Manufacturing & Transportation)

Territory Manager Mark Chan 617-316-2246

LMSB Territory Manager (Natural Resources & Construction)

Territory Manager Mark Chan 617-316-2246

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)

Territory Manager Mark Chan 617-316-2246

SB/SE Collection Division Territory Manager

Territory Manager Peter Bousnakis 603-594-4077

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Supervisor Susan Marks 518-427-4118

SB/SE Communications, Liaison and Disclosure, Governmental Liaison

Governmental Liaison Fred Messuri 617-316-2255

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Joseph M. Wynne 203-781-3133

SB/SE Examination Division Territory Manager

Territory Manager Jerry Lucente 781-835-4078

Territory Manager Joan Ferraro 617-316-2273

SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager James Twisdale 304-561-3001

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

Group Manager Mitch Waters 617-788-0772

Group Manager Rick Holcomb 617-788-0749

Customer Ed. & Outreach Doug Jordan 603-580-1081
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Taxpayer Advocate

Local Taxpayer Advocate, Betsy Fallacaro 617 316-2692
Massachusetts

TAS Toll Free Hotline 877-777-4778
Local Taxpayer Advocate, Stephanie A. Seeley 978-474-9560

Andover Campus
TE/GE Exempt Organization Group Manager

Program Manager William Dolce 860-258-2020
Wage & Investment Field Assistance Territory Manager

Territory Manager Marty Tuohy 617-316-2657
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager William Smits 617-316-2145
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Michigan Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Appeals
Area Director

Appeals Officer

Associate Area Counsel
Managing Counsel
Bankruptcy Cases
Centralized Insolvency Office
Criminal Investigation
Special Agent —in-Charge
Insolvency

Manager — Chapter 11 issues

Michigan Directory

George Curran
Leonard Bartold

Robert Heitmeyer

Chapters 7 & 13

Maurice Aouate

Sabena Curry

george.k.curran@irs.gov

leonard.c.bartold@irs.gov

robert.d.heitmeyer@irscounsel.treas.gov

maurice.aouate@irs.gov

sebena.d.curry@irs.gov

Large and Mid Size Business (LMSB) - Communications, Technology, and Media

Territory Manager

Barbara Greene

Large and Mid Size Business (LMSB) - Financial Services

Territory Manager

Barbara Greene

barbara.o.greene@irs.gov

barbara.o.greene@irs.gov

Large and Mid Size Business (LMSB) - Heavy Manufacturing & Transportation

Territory Manager
Territory Manager

Barbara Greene
Carol Givens

barbara.o.greene@irs.gov

carol.a.givens@irs.gov

Large and Mid Size Business (LMSB) - Natural Resources & Construction

Territory Manager

Carol Givens

carol.a.givens@irs.gov

Large and Mid Size Business (LMSB) - Retailers, Food, Pharmaceuticals and Healthcare

Territory Manager

Lien Cases

Centralized Case Processing — Liens
Media Relations

Public Affairs Specialist

Carol Givens

Luis Garcia

Office of Professional Responsibility (OPR)

Program Manager

Small Business/Self Employed (SB/SE) - Bank Secrecy Act (BSA)

Diane Frederick

BSA Specialist-Michigan

Theresa McGill
Small Business/Self Employed (SB/SE) - Collection Division

Territory Manager
Territory Manager

B. J. Caldwell
Dan Coulter

carol.a.givens@irs.gov

luis.d.garcia@irs.gov

diane.frederick@irs.gov

theresa.a.mcgill@irs.gov

daniel.r.coulter@irs.gov
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615-250-5601
313-628-3001

313-237-6430
800-913-9358
313-234-2401
313-628-3629
313-234-1029
313-234-1029

313-234-1029
313-234-1398

313-234-1398
313-234-1398
800-913-6050
313-628-3900
313-234-1290
630-493-5190

313-234-1956
313-234-1088
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Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Disclosure

Disclosure Officer

Darlene Stewart

darlene.m.stewart@irs.gov

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Governmental Liaison

Governmental Liaison

Greg Turner

greg.g.turner@irs.gov

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Stakeholder Liaison

Great Lakes Area Manager

Small Business/Self Employed (SB/SE) - Examination Division

Miles Wright

Central Area Director
Territory Manager

Shenita Hicks
Joseph Kohut

Territory Manager Kenneth Weiland

miles.s.wright@irs.gov

shenita.l.hicks@irs.gov
joseph.a.kohut@irs.gov

kenneth.weiland@irs.gov

Small Business/Self Employed (SB/SE) - Specialty Programs - Employment Tax

Manager Roxann A. Holmes

roxann.a.holmes@irs.gov

Small Business/Self Employed (SB/SE) - Specialty Programs - Estate and Gift Tax

Manager Elaine McCarroll

elaine.v.mccarroll@irs.gov

Small Business/Self Employed (SB/SE) - Specialty Programs - Excise Tax

Manager John Oen
Tax Exempt/Government Entities (TE/GE) - Employee Plans
Area Manager Monica Templeman

Manager Larry Burleson
Manager Michael Hayden

Tax Exempt/Government Entities (TE/GE) - Exempt Organizations
Manager Mike Bagley

john.r.oen@irs.gov
monika.a.templeman@irs.gov
larry.burleson@irs.gov

micheal.hayden@irs.gov

michael.bagley@irs.gov.

Tax Exempt/Government Entities (TE/GE) - Federal, State and Local Governments

Manager Michael Pupillo
Tax Exempt/Government Entities (TE/GE) - Indian Tribal Governments

North Central States Manager Serina Halverson
Tax Exempt/Government Entities (TE/GE) - Tax Exempt Bonds

Manager Paul Kline
Taxpayer Advocate Service
Advocate Pamara Blount

Treasury Inspector General for Tax Administration (TIGTA)
Asst. Special Agent-in-Charge Cornelius Jackson
Wage & Investment (W & I) Field Assistance

Territory Manager DeAntonie Price

michael.l.pupillo@irs.gov

serina.m.halverson@irs.gov

paul.kline@irs.gov

pamara.blount@irs.gov

cornelius.jackson@tigta.treas.gov

deantonie.price@irs.gov

Wage & Investment (W & |) Stakeholder Partnership, Education & Communication Territory Manager
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513-263-3880
313-234-1809
313-234-1083
215-861-1372
313-234-1251
313-234-2200
216-328-2816
216-520-7170
614-280-8717
410-962-4092
313-234-1308
313-234-1318
313-234-1329
847-671-7070
402-361-0286
216-328-2895
313-628-3664

313-628-3920

313-234-1371
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Territory Manager Ramondo Gee ramondo.gee@irs.gov 313-628-3739
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Minnesota Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".

11/29/2009



IRS DIRECTORY for Practitioners

Minnesota Directory

Appeals
Appeals Team Manager (Exam) Neil Olson

Appeals Team Manager (Coll)  Debra Dufek
Area Counsel

SBSE Associate Area Counsel John Schmittdiel
LMSB Associate Area Counsel Reid Huey
Bank Secrecy Act

Specialist Theresa McGill
Bankruptcy Cases

Information

Specialist Diane Schmidt
Specialist Sandy Sullivan

Criminal Investigation Special Agent in Charge
Special Agent In Charge Francine L Evans
Asst. Special Agent In Charge  Kathy Enstrom
Estate and Gift Tax
Group Manager
Excise Tax

Group Manager
Insolvency
Territory Manager
Group Manager

Jerry Voeller

Kellie Jaspersen

Joe Magana

neil.r.olson@irs.gov

debra.a.dufek@irs.gov

john.c.schmittdiel@irscounsel.treas.gov

reid.m.huey@irscounsel.treas.gov

theresa.a.mcgill@irs.gov

diane.k.schmidt@irs.gov

sandy.j.sullivan@irs.gov

francine.evans@ci.irs.gov

kathy.enstrom@ci.irs.gov

jerome.d.voeller@irs.gov

kellie.l.jaspersen@irs.gov

joe.r.magana@irs.gov

Dorothy M. Boatman dorothy.m.boatman@irs.gov

Large & Mid-Size Business (LMSB) - Engineering and Field Services

Territory Manager Mike Gregory
Group Manager vacant

Lien Cases

Information

michael.a.gregory@irs.gov

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)

Territory Manager Brad Zilka
Media Relations

Media Relations Specialist
SB/SE Collection Division

Midwest Area Director,
Collection

Territory Manger, Collection Ruth Davis
SB/SE Communications, Liaison and Disclosure

Carrie Resch

Arthur Gandara

Disclosure Manager Jonathan Davis
Governmental Liaison Richard Miller
Stakeholder Liaison Manager Michelle Benson
SB/SE Examination
Acting, Area Director Exam
Territory Manager

Territory Manager
Territory Manager

Nancy Hauth
Bert Snider
Mark Primoli
Tina Sedlacek

bradley.a.zilka@irs.gov

carrie.r.resch@irs.gov

arthur.l.gandara@irs.gov

ruth.m.davis@irs.gov

jonathan.davis@irs.gov
richard.j.miller@irs.gov

michelle.p.benson@irs.gov

nancy.hauth@irs.gov
bert.w.snider@irs.gov
mark.c.primoli@irs.gov

christina.m.sedlacek@irs.gov
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651-726-7424
312-582-6838

651-726-7346
651-726-7355

630-493-5190
651-312-8080
605-377-1621

605-377-1611

651-312-8001
414-231-2441

651-312-7757
651-726-1468

312-566-2801
651-312-7951

651-312-7697

800-913-6050
651-312-7712
651-312-7629

312-566-4300

651-312-7704

303-603-4734
651-726-1541
651-312-7781

651-312-7777
651-312-7765
651-312-7898
913-789-1160
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SB/SE Planning and Special Programs

Territory Manager Paul Bender paul.d.bender@irs.gov
Tax Exempt/Government Entities (TE/GE) Employee Plans

Area Manager - Great Lakes Janice Gore janice.m.gore@irs.gov
Group Manager Jeffery Anderson jeffery.p.anderson@irs.gov
Group Manager Diann Johnson diann.c.johnson@irs.gov
Taxpayer Advocacy Panel

Supervisory Program Analyst Roy Block roy.l.block@irs.gov
Taxpayer Advocate

Local Advocate Joe Warren joseph.w.warren@irs.gov
TE/GE Exempt Organizations

Manager, EO, TEP Robin A. Olson robin.a.olson@irs.gov
Area Manager Renee Wells renee.wells@irs.gov
TE/GE Indian Tribal Governments

Area Manager Serina M. Halverson serina.m.halverson@irs.gov
Specialist, St. Paul Stanley Wiatros stanley.j.wiatros@irs.gov
TE/GE Tax Exempt Bonds

Manager Allyson B. Dodd allyson.b.dodd@irs.gov
TEGE Federal State and Local Governments

Area Manager Daniel Wiseman daniel.e.wiseman@irs.gov
Treasury Inspector General for Tax Administration (TIGTA)

Assistant Special Agent in Mark A. Ertman mark.ertman@tigta.treas.gov
Charge

Wage & Investment Field Assistance Territory Manager

Territory Manager Steve Soria steve.soria2@irs.gov
Wage & Investment Stakeholder Partnerships, Education & Communication
Territory Manager Gary Stadsklev gary.a.stadsklev@irs.gov
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651-312-7784
262-513-3465
651-312-7736
651-312-7750
414-231-2360

651-312-7874

651-312-7710
312-566-3901

402-361-0286
651-312-7732

630-493-5081
316-352-7421

651-726-7492

651-312-7771

651-726-1580
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Mississippi Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Mississippi Directory

Appeals
Area Director

Area Counsel

Chief Counsel Alabama
Bankruptcy Cases
Filed in Mississippi

John Gore john.c.gore@irs.gov

Page2of 3

601-292-4779
205-912-5480

601-292-4744

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Group Manager, Gulfport Kay Jernigan kay.jernigan@ci.irs.gov
Group Manager, Jackson Jackie Zisterer
Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Lien Cases

Centralized Lien Unit

LMSB Territory Manager (Heavy Manufacturing & Transportation)

LMSB Territory Manager (Natural Resources & Construction)

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
SB/SE Collection Division Territory Manager

Territory Manager, Jackson Patrick Bisson

Territory Manager, Gulfport Lee Sanford

jacqueline.zisterer@ci.irs.gov

Group Manager, Jackson Debbie Davis
Group Manager, Jackson Anita Waltman
Group Manager, Gulfport Diana Page

Group Manager, Greenville Phillip Strickland

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Officer Nesbitt Parker nesbitt.parker@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison

Government Liaison Wanda Jones wanda.jones@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Craig Crews craig.e.crews@irs.gov
Senior Stakeholder Liaison Aaron Steele
SB/SE Examination Division Territory Manager
Territory Manager, Jackson Randall Haynes
Territory Manager, Jackson Linda Jones
Territory Manager, Birmingham Doug Williams
Group Manager, Jackson Jeff Davis
Group Manager, Jackson Becky Perrett
Group Manager David Conerly
Group Manager, Gulfport Bob Whitaker
Group Manager, Hattiesburg Billy Hatten
SB/SE Specialty Programs Employment Tax Territory Manager
Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Carol Gold carol.d.gold@irs.gov

aaron.steele@irs.gov

randall.l.haynes@irs.gov
linda.c.jones@irs.gov

doug.williams@irs.gov

becky.perrett@irs.gov
david.conerly@irs.gov
robert.whitaker@irs.gov

billy.hatten@irs.gov

Taxpayer Advocate
Taxpayer Advocate Janice Washington  janice.washington@irs.gov
TE/GE Exempt Organization Group Manager

Martha Sullivan

228-831-3309
601-292-4929

800-913-6050

601-292-4823
334-223-7324
601-292-4831
601-292-4852
228-831-3306
318-388-1968

504-558-3240

601-292-4789

615-250-5791
504-558-3069

501-324-5328
504-558-3351
205-912-5652
601-292-4706
601-292-4904
662-844-5348
228-831-3303
601-544-9513

202-283-2100

601-292-4800

202-622-4400
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Wage & Investment Field Assistance Territory Manager
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
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Missouri Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Missouri Directory

Bank Secrecy Act

Senior BSA Specialist Theresa McGill theresa.a.mcgill@irs.gov
SB/SE Collection, Office of Advisory, Insolvency & Quality

Territory Manager, Insolvency  Joe R. Magana

Appeals

Supervisory Appeals Officer Dan Beckerle

Area Counsel

SB/SE Associate Area Counsel - Mike Bitner
STL

SB/SE Associate Area Counsel - Vicki Mlller
KCMO

LMSB - Associate Area Counsel Steven Guest
Bankruptcy Cases

vicki.l.miller@irscounsel.treas.gov

Page2of 3

630-493-5190
312-566-2801
314-612-4248

314-612-3300

(816) 823-0905

312-368-8742

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge James Vickery
Assistant Special Agent in Tim Marsh
Charge

Assistant Special Agent in Toni Weirauch
Charge

Public Information Officer John E. Nunez

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Lien Cases
LMSB (Heavy Manufacturing & Transportation)

Program Manager Margaret A Von
Lienen

LMSB (Natural Resources & Construction)
Program Manager
LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)

Program Manager Howard S. Martin
SB/SE Collection Division

Program Manager, St. Louis Beverly Morris

Territory

Program Manager, Kansas City Terry Mullins

2 Territory

SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Disclosure Officer Karen Hines

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison T. Mark Waddell

Media Relations Michael Devine

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Field
Area Manager Lawrence A. Orozco

SB/SE Examination Division

Program Manager, Exam Luther Clary

Midwest

Program Manager, Terr - Christina Sedlacek

KCM/KST

Program Manager, Exam Miriam Gottlieb

314-612-4100
314-612-4140

314-612-4102

402-221-3375

636-255-1369

312-566-4905

913-789-1142

314-612-4390

636-255-1356
314-612-4516

913-789-1105

316-352-7555
913-789-1160

816-503-4214
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Territory Manager, Midwest Sam Anderson sam.p.anderson@irs.gov
Area, St. Louis

Program Manager
SB/SE Specialty Programs Employment Tax

Program Manager Audie Sturla sandra.a.sturla@irs.gov

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Program Manager Craig Bellanger

Taxpayer Advocate

Taxpayer Advocate Peggy Guinn

KC Campus Lori Mings

TE/GE Exempt Organization

Program Manager Joan Hirsch

Manager Mary A. Epps mary.epps@irs.gov

Wage & Investment Field Assistance Territory Manager

Supervisory TS, Area 3 Territory Agnes Newman
4 E MO

Supervisory TS, Area 3 Territory Stephen Soria
4 W MO
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314-612-4339

314-612-4339
949-389-4962
504-558-3135

314-612-4610
816-291-9001

214-413-5541
404-338-8214

615-250-5641

651-312-7771

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager Kathryn Lett-Deathe

816-966-2303
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Montana Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Montana Directory

Bank Secrecy Act

BSA Specialist Ulla Scott ulla.scott@irs.gov
Appeals
Appeals Team Manager Jack Estoll jack.t.estoll@irs.gov

Area Counsel

Associate Area Counsel Cynthia Olson cynthia.j.olson@irscounsel.treas.gov
Bankruptcy Cases
Territory Manager David Gimpelson david.a.gimpelson

Criminal Investigation Special Agent in Charge
Assistant Special Agent in Jacque Riordon

jacque.riordon@ci.irs.gov

Charge
Large & Mid-Size Business (LMSB) Territory Manager (Financial Products)
Manager James Sinda jamesm sinda@irs.gov

Lien Cases - Centralized Lien Unit

Centralized Lien Unit

LMSB Comm, Tech, Media Territory Manager -CMT
Territory Manager Maureen Szostak maureen.szostak@irs.gov
SB/SE Collection Division Territory Manager
Territory Manager - Western MT Randy Harper
Territory Manager - Eastern MT Dennis Herrington dennis.b.herrington@irs.gov
SB/SE Communications, Liaison and Disclosure, Disclosure Manager
Disclosure Manager Jonathan Davis jonathan.davis@irs.gov
Governmental Liaison Barbara Haugh

randy.k.harper@irs.gov

barbara.a.haugh@irs.gov

Stakeholder Liaison Area Michelle Benson michelle.p.benson@irs.gov
Manager
Stakeholder Liaison Sharon Eckberg sharon.v.eckberg@irs.gov

SB/SE Examination Division Territory Manager
Territory Manager-Eastern Harold Barnette
Territory Manager-Western Martin Townsend martin.e.townsend@irs.gov
SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager - Employment Howard Swarts howard.swarts@irs.gov
Tax

Estate Tax Manager Jerome Voeller
Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Area Manager Colleen Patton colleen.j.patton@irs.gov

Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Program Manager Sunita Lough sunita.b.lough@irs.gov
Taxpayer Advocate

Montana Taxpayer Advocate Teresa Thompson teresa.thompson@irs.gov
TE/GE Exempt Organizations Manager

Area Manager Wendy Fisher
Wage & Investment Field Assistance Territory Manager
Manager-Eastern Montana Paula Thompson paula.a.thompson@irs.gov

Manager-Western Montana Rosemary Davis rosemary.davis@irs.gov

h.marsh.barnette@irs.gov

jerome.d.voeller@irs.gov

wendy.d.fisher@irs.gov
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213-576-3865

720-956-4519

303-844-2214x222

213-576-3322

303-603-4928

720-956-4701

800-913-6050

206-220-5676

801-799-6680
303-446-1216

303-603-4734
307-633-0824
651-312-7781

406-247-7474 x 227

303-603-4713
801-799-6720

916-974-5178

651-312-7757

720-956-4402

202-283-9818

406-441-1044x222

213-576-3133

541-322-4017

406-761-1828 X226

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager Terence Donohoue terence.donohoue@irs.gov

303-446-1356
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Nebraska Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Nebraska Directory

Insolvency
Group Manager

Appeals

Supervisory Appeals Officer
Area Counsel

Associate Area Counsel
Bank Secrecy Act
Specialist

Compliance Services

Charles C Allen

Sharon A. Mahrt

Michael Bitner

Cassandra S. Felton

Insolvency Territory Manager
Criminal Investigation
Special Agent In Charge
Supervisory Special Agent
Estate and Gift Tax
Attorney, Estate, & Gift Tax

Joe Magana

Toni Weirauch
Kevin Jimerson

Michele Moser

Manager
Excise Tax

Group Manager Abbe Stewart

charles.c.allen@irs.gov

sharon.a.mahrt@irs.gov

michael.w.bitner@irscounsel.treas.gov

cassandra.s.felton@irs.gov

joe.r.magana@irs.gov

toni.weirauch@ci.irs.gov

kevin.jimerson@ci.irs.gov

michele.l.moser@irs.gov

abbe.m.stewart@irs.gov

Large & Mid-Size Business (LMSB) (Engineering & Field Services)

Team Manager, Engineering

Team Manager, Financial
Products

Team Manager, International Geoffrey G. Miller

Team Manager, Computer Audit Barbara Rice
Specialist

LMSB (Heavy Manufacturing & Transportation)
Territory Manager Margaret VonLienen
Media Relations

Media Relations Specialist
SB/SE Collection Division

Midwest Area Director,
Collection

Territory Manager, Collection Patricia Price
SB/SE Communications, Liaison and Disclosure
Stakeholder Liaison Area Mgr ~ Larry Orozco
SB/SE Communications, Liaison and Disclosure
Disclosure Manager Barbara Rodriguez
SB/SE Communications, Liaison and Disclosure
Governmental Liaison Melba Tyson
SB/SE Examination Division

Christopher Miller

Arthur Gandara

Acting, Area Director Exam
Territory Manager
Territory Manager

Nancy Hauth

Miriam Y. Gottlieb

Tina Sedlacek

SB/SE Planning and Special Programs

Territory Manager

Paul Bender

Joseph G. Steinhage Ioseph.g.steinhage@irs.gov
Stephen J. Rodriguez stephen.j.rodriguez@irs.gov

geoffrey.g.miller@irs.gov

barbara.j.rice@irs.gov

margaret.a.vonlienen@irs.gov

christopher.a.miller@irs.gov

arthur.l.gandara@irs.gov

patricia.d.price@irs.gov

larry.a.orozco@irs.gov

barbara.e.rodriguez@irs.gov

melba.a.tyson@irs.gov

nancy.hauth@irs.gov

miriam.y.gottlieb@irs.gov

christina.m.sedlacek@irs.gov

paul.d.bender@irs.gov

Tax Exempt/Government Entities (TE/GE) Employee Plans Area Manager
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651-312-7829
402-221-3683
314-612-3301
281-721-7976
312-566-2801

314-612-4102
402-233-7451

402-233-7327

402-233-7325

262-513-3476
515-564-6810

262-513-3447
515-564-6826

636-255-1369
414-231-2828

312-566-4300

402-473-4661
913-789-1105
651-312-7812

913-789-1215

651-312-7777
402-233-7329
913-789-1160

651-312-7784
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Group Manager John Davenport john.davenport@irs.gov
Taxpayer Advocacy Panel

Program Manager Vacant

Taxpayer Advocate

Local Advocate Mary Hickey mary.s.hickey@irs.gov
TE/GE Exempt Organization Area Manager

Area Manager Renee Wells renee.wells@irs.gov
TE/GE Federal, State and Local Government

Area Manager Daniel Wiseman daniel.e. wiseman@irs.gov

TE/GE Indian Tribal Governments
North Central States Manager  Serina M. Halverson serina.m.halverson@irs.gov

Specialist, Omaha Vacant

Treasury Inspector General For Tax Administration (TIGTA)

Asst. Special Agent in Charge  Frank S. Houle frank.houle@tigta.treas.gov
Wage & Investment Field Assistance

Territory Manager, Omaha, Ron Gernaat ronald.j.gemnaat@irs.gov
Lincoln, North Platte

Territory Manager, Norfolk, Todd L. Harber todd.l.harber@irs.gov
Scottsbluff

Group Manager, Norfolk Kristy Baker kristy.a.baker@irs.gov
Group Manager, Scottsbluff Paula Thompson paula.a.thompson@irs.gov
Group Manager, Omaha, Liz Veysey elizabeth.r.veysey@irs.gov

Lincoln, North Platte

Wage & Investment Stakeholder Partnership, Education & Communication

Territory Manager Douglas Bauman douglas.a.bauman@irs.gov
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816-503-4281
414-231-2360
402-233-7270
312-566-3900
316-352-7421

402-233-7328

314-539-3875

316-352-7651
208-387-2829 x301

605-330-4365 X241
307-633-0894
402-233-7221

402-233-7311
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Nevada Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Nevada Directory

Appeals - Las Vegas
Program Manager
Area Counsel
Associate Area Counsel SBSE  Paul C. Feinberg
Bankruptcy Cases

Territory Manager Doug Davaz
Insolvency Group Manager Connee Pierson
Criminal Investigation -Las Vegas-Special Agent in Charge

Special Agent in Charge Paul Camacho paul.camacho@irs.gov
Lien Cases

Centralized Lien Unit

SB/SE Collection Division Territory Manager
Territory Manager Bob Carey
SB/SE Communications, Liaison and Disclosure, Disclosure Manager

Disclosure Manager Daniel Lopez daniel.lopez@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Gary Renville gary.renville@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

sue.d.cody@irs.gov

Sue Cody

paul.c.feinberg@irscounsel.treas.gov

douglas.davaz@irs.gov

connee.pierson@irs.gov

bob.carey@irs.gov

Area Manager Joyce Peneau joyce.h.peneau@irs.gov
Senior Stakeholder Liaison Gerry Kelly-Brenner  geraldine.kelly-brenner@irs.gov
SB/SE Examination Division Territory Manager
Area Director Shelly Foster
Territory Manager Debbie Thompson
SB/SE Specialty Programs Employment Tax Territory Manager
Territory Manager Howard Swarts howard.swarts@irs.gov
SBSE Specialty Programs Bank Secrecy Act
Territory Manager Ted Armstrong
SBSE Specialty Programs Estate & Gift Tax
Group Manager Janet Holman
Supervisory Attorney Carolyn Tucker
SBSE Specialty Programs Excise Tax

Group Manager Thomas Deis
Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Area Manager Colleen Patton colleen.j.patton@irs.gov

Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Group Manager Cheryl Mares cheryl j.powermares@irs.gov

Tax Exempt/Government Entities (TE/GE) Government Entities Group Manager
Group Manager Derek Knight derek knight@irs.gov

Taxpayer Advocate

Local Taxpayer Advocate Deborah Brooks
TE/GE Exempt Organization Manager

Territory Manager Joan Hirsch
Wage & Investment Field Assistance Territory Manager

Territory Manager Neil Shoonmaker neil.shoonmaker@irs.gov

shelley.m.foster@irs.gov

debra.w.thompson@irs.gov

ted.armstrong@irs.gov

janet.r.holman@irs.gov

carolyn.f.tucker@irs.gov

thomas.deis@irs.gov

deborah.j.grant@irs.gov

joan.t.hirsch@irs.gov
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972-308-7320
702-868-5155

602-207-8544
503-326-3785

702-868-5091
800-913-6050
702-868-5191
213-576-3636
916-974-5585

510-637-4360
510-637-3036

303-603-4700
702-868-5198

916-974-5178
415-522-6128

510-637-4557
206-220-6544

801-799-6822
720-956-4402
925-974-3827
720-956-4293
702-868-5180
562-400-1801

559-443-7698

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
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Territory Manager Debra Patteson deborah.i.patterson@irs.gov 702-868-5040
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New Hampshire Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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New Hampshire Directory

Tax Exempt/Government Entities (TE/GE) Federal, State & L ocal Government
Program Manager Sunita Lough

Appeals
Team Manager, SB/SE Exam

Joanne Betts
MacDonald.

Team Manager, SB/SE Matthew McLaughlin

Collection

Team Manager, LMSB
Area Counsel

Acting Area Counsel
Bankruptcy Cases
Territory Manager

Robert Kabacinski

Frances F. Regan

James Spinale

Page2of 3

202-283-9818

617-788-0606
860-290-4052

973-468-3233
917-421-4737

617-316-2636

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Supv Special Agent Cathy Smith

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Territory Manager Mark Chan

Lien Cases
Lien Releases

Technical Services Group
Manager

LMSB Territory Manager (Heavy Manufacturing & Transportation)

Territory Manager Mark Chan

LMSB Territory Manager (Natural Resources & Construction)

Territory Manager Mark Chan

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
Territory Manager Mark Chan

SB/SE Collection Division Territory Manager

Territory Manager Peter Bousnakis

SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Disclosure Manager Fred Messuri

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison-NH Krista Clark

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Lien Releases
Tony Behrle

Area Manager Joseph M.Wynne

SB/SE Examination Division Territory Manager

Territory Manager Holly McCann

SB/SE Specialty Programs Employment Tax Territory Manager
Group Manager Michael Tortorici

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Group Manager Rick Holcomb

Toll-Free Assistance Line

Taxpayer Advocate

Taxpayer Advocate Marsha Simmons

TE/GE Exempt Organization Group Manager

Area Manager Peter Lorenzetti

Toll-Free Assistance Line

603-433-0561

617-316-2246

1-800-913-6050

617-316-2611

617-316-2246

617-316-2246

617-316-2246

603-594-1101

617-316-2401

207-626-9128

203-781-3133

603-433-0519

781-835-4076

617-788-0749

1-877-829-5500

603-433-0571

718-488-2010

1-877-829-5500
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Wage & Investment Field Assistance Territory Manager

Territory Manager Marty Tuohy 617-316-2657
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
Territory Manager William Smits 617-316-2145
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New Jersey Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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New Jersey Directory

Appeals

Area Director Joseph Ali
Bankruptcy Cases

Territory Manager Marcia Smith

Page 2 of 2

215-597-2177

215-861-1443

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Public Information Officer - Robert Glantz

Newark Office

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Program Manager Johanna McGeady

LMSB Territory Manager (Heavy Manufacturing & Transportation)

Program Manager Ron Loncharich

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
Program Manager John Evancho

SB/SE Collection Division Territory Manager

Central Area Program Manager Richard Syling

(Springfield)

Central Area (Edison) Andria Greenidge

Philadelphia/Cherry Hill Bob Misinkavitch

SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Disclosure Manager CJ Mills

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Vacant

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Brian M. Finn
SB/SE Examination Division Territory Manager
Mountainside Territory Mgr. Dennis Brown

Springfield Territory Mgr. Ines Almendarez
Breen

SB/SE Specialty Programs Employment Tax Territory Manager
Program Manager (West James Twisdale

Virginia)

Supervisory Internal Revenue
Agent

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Program Manager Joanne Dorling

Taxpayer Advocate
Local Taxpayer Advocate
(Springfield)

Acting Local Taxpayer Advocate Wayne Garvin

(Phil. Campus)

Wage & Investment Field Assistance Territory Manager
Supervisory Tax Specialist TBA

Alan Mackie

Lyle Lauterbach

732-761-3381

484-636-0481

412-395-5645

732-777-7169

973-921-4333

732-777-7101
215-861-1369

215-861-1991

215-861-1332

215-861-3813
973-921-4131

304-561-3000

856-414-6441

908-301-2653

973-921-4043

302-286-1545

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Supervisory Tax Specialist Tracey Quamie

973-645-4584
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New M exico Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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New Mexico Directory

LMSB Specialty Programs Employment Tax

Program Manager Sandra Audie Sturla sandra.a.sturla@irs.gov
SBSE Specialty Programs Employment Tax Program
Program Manager Howard Swarts
Treasury Inspector General for Tax Administration - TIGTA

Speacial Agent in Charge Doug Scott doug.scott@tigta.treas.gov
(Arizona & NM)

Speacial Agent in Charge (NM & Terry Peacock
Colorado)

Appeals

Supervisory Appeals Officer
Area Counsel

Associate Area Counsel
Bankruptcy Cases
Supervisory Bankruptcy
Specialist

Supervisory Bankruptcy
Specialist

howard.swart@irs.gov

terry.peacock@tigta.treas.gov

George Riter george.m.riter@irs.gov

Rick Hosler rick.v.hosler@irs.gov

William "Bill" Unger  william.e.unger@irs.gov

cynthia.s.unger@irs.gov

Cynthia Unger
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949-389-4962
916-974-5178

602-207-8301

303-291-6102

512-499-5677
602-207-8056

602-207-8531

602-207-8561

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge Andrea Whelan

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Lien Cases

Centralized Lien Unit

LMSB Territory Manager (Heavy Manufacturing & Transportation)

LMSB Territory Manager (Natural Resources & Construction)

Territory Manager Ed Johnsen edward.a.johnsen@irs.gov
LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
SB/SE Collection Division Territory Manager
Territory Manager Bob Carey
SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Officer Barbara Rodriguez  barbara.e.rodriguez@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Monica Orona monica.g.orona@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

bob.carey@irs.gov

Southwest Area Manager Clyde "Allen" allen.meclurd@irs.gov
McClurd

SB/SE Examination Division Territory Manager
Territory Manager Kurt Branning
SB/SE Specialty Programs Employment Tax Territory Manager

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Indian & Tribal Govt Specialist ~ Anita Gentry anita.d.gentry@irs.gov

Fed State & Local Govt Lynn Shelton
Specialist

Area Manager
Taxpayer Advocate
Taxpayer Advocate Juan Rolon
TE/GE Exempt Organization Group Manager

kurt.e.branning@irs.gov

lynn.shelton@irs.gov

Colleen Patton colleen.j.hesse@irs.gov

juan.a.rolon@irs.gov

602-207-8949

800-913-6050

602-207-8349

702-868-5191

651-312-7812

602-207-8685

713-209-3533

602-207-8741

505-837-5573
303-603-4538

720-956-4533

505-837-5522
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Program Manager Lynn Shelotn lynn.shelton@irs.gov 303-603-4538
Wage & Investment Field Assistance Territory Manager

Territory Manager Lewis Kunzler lewis.r.kunzler@irs.gov 602-207-8402
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager Patrick Reidy patrick.g.reidy@irs.gov 602-207-8684
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New York Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Appeals

Area Director Reinhard Schmuck
Manager - Brookhaven SC Perry Pace
Manager - Brookhaven SC Alice Podlaski
Manager - Brookhaven SC Helen Hanlon
Manager - Brookhaven SC Janet Burke
Manager - Buffalo Ronald Szalkowski
Manager - Hempstead William Barthel
Manager - Hempstead Katherine Heyden
Manager - Manhattan Angelo Chiapperino
Manager - Manhattan Steve Koenigsberg
Manager - Manhattan Vincent Papol

Chief Counsel
Area Counsel (Criminal Tax) Linda Bednarz

Associate Area Counsel (LMSB) Roland Barral
- Manhattan

Associate Area Counsel (LMSB) Theodore Leighton
- Long Island

Associate Area Counsel (LMSB) Paul Darcy
- Manhattan

Associate Area Counsel (LMSB) Marvis Knospe
- Manhattan

Associate Area Counsel (LMSB) Maria Stabile
- Manhattan

Area Counsel (SB/SE) Frances Regan

Associate Area Counsel (SB/SE) Anne Melzer
- Buffalo

Associate Area Counsel (SB/SE) Peggy Gartenbaum
- Long Island

Associate Area Counsel (SB/SE) Janet Appel
- Long Island

Associate Area Counsel (SB/SE) Robert Baxer
- Manhattan

Associate Area Counsel (SB/SE) Lydia Branche
- Manhattan

Associate Area Counsel (SB/SE) Sheila Olaksen
- Manhattan

Area Counsel (TE/GE) Laurence Ziegler
Communications and Liaison

Page2of 5

212-298-2403
631-687-8011
631-654-6713
631-687-8008
631-687-8009
716-270-2462
516-539-6206
516-539-6201
212-298-2485
212-298-2189
212-298-2417

215-597-3442
917-421-4667

516-688-1740
917-421-4646
917-421-4660
917-421-4672

917-421-4755
716-270-2420

516-688-1714
516-688-1707
917-421-4742
917-421-4760
917-421-4766

516-688-1701 x1717
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Media Relations Specialist -
East-West & NY Metro

Media Relations Specialist -
Hispanic News

Criminal Investigation
Special Agent-in-Charge -
Manhattan

Public Information Officer -
Buffalo

Public Information Officer -
Manhattan

LMSB (Financial Services)

Territory 1 Manager
(International)

Territory 2 Manager
Territory 3 Manager
Territory 4 Manager

LMSB (Heavy Manufacturing & Transportation Industry)

Dianne Besunder

Sara Eguren

Patricia Haynes
Christine Shanley

Joseph Foy

Sharon L. Wong

Charles Utter
Phyllis Newman
Bryan Inoue

Territory 4 Manager
Manager - Albany
Manager - Albany
Manager - Buffalo
Manager - Buffalo
Manager - Rochester
Manager - Rochester
Manager - Syracuse

Manager - International
SB/SE Collection Division
North Atlantic Area Director

Territory Manager - Metro New

York 1

Territory Manager - Syracuse
Territory Manager - Long Island

Territory Manager - Norwalk
Territory Manager - Albany

Territory Manager - New
England

Territory Manager -
International/Metro 2

INSOLVENCY/BANKRUPTCY

Territory Manager

Group Manager - Brooklyn
Group Manager - Manhattan
Group Manager - Manhattan

SB/SE Communications, Liaison and Disclosure - Government Liaison and Disclosure

Thomas J. Lynch
Kathleen Sadowsky
John Russell

Renee Bowers

Kathy Oswald

Ingrid Jeffries

John Piucci

Thomas J. Alexander

Robert P. Berg

William R. Swartz
George T. Field

Jeffrey T. Colson
Michael Guth
Cheryl Pepe
Joan Tosh

Peter Bousnakis

Phyllis Brown

James Spinale
Lynn Sexton
Maria Valerio
Maria Cerchero

Area Manager

Disclosure Specialist -
Manhattan

Disclosure Specialist - Buffalo

Peggy Germano
Alan Dichter

Beatrice Brogan
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212-719-6177

212-719-6602

212-436-1761
716-961-5018

212-436-1032

212-719-6442

212-719-6110
212-298-2165
212-298-2146

585-262-1115
518-427-5475
518-427-5479
716-961-5057
716-961-5626
585-262-1192
585-262-1119
315-233-7410

518-427-5456

212-719-6792
718-488-2017

315-233-7440
718-760-6015
203-845-3364
212-719-8001
603-594-4077

212-719-8208

617-316-2636
718-488-2713

212-436-1038
212-436-1006

518-427-5403
212-719-6949

716-961-5539
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Governmental Liaison -
Manhattan

Governmental Liaison - Albany

SB/SE Communications, Liaison and Disclosure - Stakeholder Liaison

Kevin McKeon

Tom Kane

Area Manager

SB/SE Examination Division
North Atlantic Area Director
Territory Manager - Brooklyn
Territory Manager - Buffalo
Territory Manager - Hauppauge
Territory Manager - Hauppauge
Territory Manager - Manhattan
Territory Manager - Manhattan
SB/SE Specialty Programs
EMPLOYMENT TAX

Territory Manager

Manager - Brooklyn/LI
Manager - Manhattan
Manager - Upstate NY
ESTATE & GIFT TAX
Territory Manager - Northeast
Manager - Manhattan
Manager - Manhattan
Manager - Manhattan
Manager - Manhattan
Manager - Manhattan

EXCISE TAX
Territory Manager

FCO Manager - Buffalo
RA Manager - Corona
RA Manager - Rochester

Kim P. Young

William Marshall

Ronald Perero

Richard Jurado

Linda Barthel

Michael Bernstein

Lori Friedman

Gerald Werkmann

James Twisdale

Alan Bruckner
James D'Aleo
Brian S. Griffin

Theresa Stylianou

Steven Gordon
Virginia Hunt
Patrick Leahy

Rafael L. Perez

Faiza Vardag-
Muzaffar

Norman
DeBoisbriand

Gary Marzullo
Andy Koehm
Susan Lunger

Tax Exempt/Government Entities (TE/GE)

Area Manager - Employee Plans William J. Dolce

(acting)

Manager - Exempt
Organizations

Manager - Fed State Local

Manager - Indian Tribal
Goverments

Manager - Tax Exempt Bonds
Taxpayer Advocate Service
Area Director

Local Taxpayer Advocate -
Albany

Local Taxpayer Advocate -
Brookhaven Campus

Local Taxpayer Advocate -

Peter Lorenzetti

Martin Boswell
Cathy Bird

Tanya Kyrah

Catherine Kerr

Sharen Greene

Bonnie Fuentes

Juan Rolon
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212-719-6762

518-427-5411
212-436-1013

617-316-2203
718-488-2480
716-961-5076
631-851-4950
631-851-4800
212-719-6184
212-436-1005

304-561-3001
631-851-4801
212-719-8132
845-471-6662

212-436-1098
212-436-1082
212-436-1145
212-436-1146
212-436-1895
212-436-1094

603-433-0536

716-961-5679
718-760-6091
585-262-1905

860-258-2020
718-488-2010

315-233-7302
405-297-4757

216-520-7034

212-298-2015
518-427-5413

631-654-6687

718-488-3501
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Brooklyn

Local Taxpayer Advocate -
Buffalo

Local Taxpayer Advocate -
Manhattan

Bill Wirth

James Spisak

Wage & Investment Field Assistance

Director

Territory Manager - Brooklyn
Manager - Brooklyn

Manager - Corona (Rego Park)
Manager - Garden City
Manager - Hauppauge
Territory Manager - Hartford
Manager - Albany

Manager - Buffalo

Manager - Rochester

Territory Manager - Manhattan

Manager - 44 West 44th St.
Manager - Bronx

Manager - Harlem
Manager - Manhattan
Territory Manager

Manager - White Plains/West
Nyack

Wage & Investment Stakeholder Partnership, Education & Communication

Anita M. Hill
Maritza Collazo
Esther Jackson
Rose Sylvan
Jeanette Portalatin
Jeanette Portalatin
Bob Nadeau

Amy Albee

Rick Pearl
Christine Cooley
Susan Quackenbush

Ann M. Jones
Cheryl Lobbins
Patricia Rhodes
Susan Sanzillo
Susan Quackenbush

Angelique Braswell

Director

Julie Garcia

Territory Manager - Upstate NY Dietra Grant

Territory Manager - Metro NY

James Duffy
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716-686-4850

212-436-1010

978-247-9936
718-488-3058
718-488-3090
718-760-6060
516-683-5194
631-851-4702
860-756-4450
518-427-5424
716-961-5123
585-262-1162
212-436-1517

212-719-6003
718-536-3610
212-360-8011
212-436-1706
212-436-1517

914-684-7154

404-338-7104
716-686-4882

212-436-1031
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North Carolina Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/29/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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North Carolina Directory

Appeals
Area 4 Examination Team
Manager

Area 2 Collection Team
Manager

Area Counsel
Assoicate Area Counsel
Bankruptcy Cases
Insolvency Territory Manager George Green

Supervisory Bankruptcy Jamsetta (Jamie)
Specialist Brown

Supervisory Bankruptcy Debbie Harris
Specialist

Robert Doran

Catherine Lacienski

Blake Ferguson

Page2of 3

336-378-2014

704-548-4196

336-378-2225

904-665-0845
336-378-2194

336-378-2165

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge Jeannine Hammett

Charlotte

Assistant Special Agent in
Charge Charlotte

Estate & Gift

Supvisory Attorney Estate Tax  Elizabeth Williamson
Large and Mid-Size Business(LMSB) Financial Services
Territory Manager Terrance Dawson

Financial Services Manager Lisa Hedgepeth
Durham/Greenville/Ralei

Kay Jernigan

Financial Services Manager Paul Tew
Charlotte/Greensboro

Lien Cases

none none

SB/SE Collection Division Territory Manager

Program Manager William Lucero

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Manager Paula Curren

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Joan Proctor

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Territory Manager David Yeskoo

SB/SE Examination Division Territory Manager

Progam Manager Raleigh C. Al Vinson

SB/SE Specialty Programs Employment Tax Territory Manager

Program Manager James Twisdale

Group Manager Linda McGehee

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Program Manager Janice Gore

Supervisory Revenut Agent Hannah L Green

Taxpayer Advocate
Taxpayer Advocate

Tina Juncewicz

704-548-4240

704-548-4239

336-378-2873

704-548-4248
919-401-0311

336-378-2930

1-800-913-6050

803-253-3755

904-665-1175

919-850-1164

804-916-3851

919-850-1162

304-561-3001
919-402-0573

262-513-3465
336-378-2830

336-378-2141
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Wage & Investment Field Assistance

Area Director Maggie Houston 336-378-2091
Territory Manager Constance Walker 336-378-2280
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Program Manager Roger Burton 336-378-2132
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North Dakota Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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North Dakota Directory

Insolvency
Territory Manager

Group Manager
Appeals
Appeals Team Manager (Exam) Neil Olson
Appeals Team Manager (Coll)  Debra Dufek
Area Counsel

SBSE Associate Area Counsel John Schmittdiel
LMSB Associate Area Counsel Reid Huey
Bank Secrecy Act

joe.r.magana@irs.gov

312-566-2801
651-312-7951

Joe Magana
Dorothy M. Boatman dorothy.m.boatman@irs.gov
neil.r.olson@irs.gov 651-726-7424

debra.a.dufek@irs.gov 312-582-6838

john.c.schmittdiel@irscounsel.treas.gov

651-726-7346
651-726-7355

reid.m.huey@irscounsel.treas.gov

Specialist Cassandra Felton cassandra.s.felton@irs.gov 281-721-7976
Bankruptcy Cases

Specialist Marilyn Jamieson marilyn.m.jamieson@irs.gov 701-239-5400 X269
Criminal Investigation

Supervisory Special Agent Gail Flom gail.flom@ci.irs.gov 701-239-5143 x264

651-312-8023
414-231-2441

Francine L. Evans francine.evans@ci.irs.gov
kathy.enstrom@ci.irs.gov

Special Agent in Charge

Asst Special Agent in Charge-  Kathy Enstrom
Actg

Estate and Gift Tax
Group Manager
Excise Tax

Group Manager Abbe Stewart
Large & Mid-Size Business (LMSB) (Engineering and Field Services)

jerome.d.voeller@irs.gov

Jerry Voeller 651-312-7757

abbe.m.stewart@irs.gov

402-361-0231

Territory Manager michael.a.gregory@irs.gov
Group Manager

Mike Gregory
vacant

LMSB (Retailers, Food, Pharmaceuticals and Healthcare)

Territory Manager

Brad Zilka

bradley.a.zilka@irs.gov

651-312-7697

651-312-7712

william.j.trader@irs.gov

Team Manager Bill Trader 701-772-9676
Media Relations

Media Relations Specialist
SB/SE Collection Division

Director, Midwest Area,
Collection

Territory Manager Patricia Price
SB/SE Communications, Liaison and Disclosure
Disclosure Manager Jonathan Davis
Governmental Liaison, Acting Mark Waddell

Stakeholder Liaison Area Michelle Benson
Manager

SB/SE Examination Division
Area Director Exam
Territory Manager

carrie.r.resch@irs.gov

Carrie Resch 651-312-7629

arthur.l.gandara@irs.gov

Arthur Gandara 312-566-4300

patricia.d.price@irs.gov

402-437-5462

jonathan.davis@irs.gov

303-603-4734
636-255-1356
651-312-7781

thomas.m.waddell@irs.gov

michelle.p.benson@irs.gov

nancy.hauth@irs.gov

651-312-7777
651-312-7898

Nancy Hauth
Mark Primoli mark.c.primoli@irs.gov
SB/SE Planning and Special Programs

Territory Manager Paul Bender

Tax Exempt/Government Entities (TE/GE) Employee Plans

paul.d.bender@irs.gov 651-312-7784
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Area Manager - Great Lakes Janice Gore janice.m.gore@irs.gov
Group Manager John Davenport john.davenport@irs.gov
Taxpayer Advocacy Panel

Program Manager Judi Nicholas judi.Lnicholas@irs.gov
Taxpayer Advocate

Local Advocate Laureen Foard laureen.r.foard@irs.gov
TE/GE Exempt Organization

Area Manager Renee Wells renee.wells@irs.gov
TE/GE Federal State and Local Governments

Area Manager Daniel Wiseman daniel.e. wiseman@irs.gov

TE/GE Indian Tribal Governments
North Central States Manager  Serina M. Halverson serina.m.halverson@irs.gov

Specialist Carole Oller carole.m.oller@irs.gov
Specialist Kimberly Wind kim.s.wind@irs.gov
TE/GE Tax Exempt Bonds

Group Manager Allyson Dodd allyson.b.dodd@irs.gov
Treasury Inspector General for Tax Administration (TIGTA)

Assistant Special Agent in Mark A. Ertman mark.ertman@tigta.treas.gov
Charge

Wage & Investment Field Assistance

Territory Manager Todd Harber todd.l.harber@irs.gov
Group Manager Marcene Johnson marcene.h.johnson@irs.gov
Wage & Investment Stakeholder Partnerships, Education & Communication
Territory Manager Gary Stadsklev gary.a.stadsklev@irs.gov
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262-513-3465
816-503-4281

206-220-6099
701-239-5141
312-566-3900
316-352-7421
402-361-0286
605-341-8749
605-341-8749 X237

630-493-5081

651-726-7480

208-387-2829 X301
701-239-5400 X238

651-726-1580
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Ohio Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Ohio Directory

Appeals

Program Manager George Curran george.k.curran@irs.gov 615-250-5601
Exam Manager - Cincinnati Wanda Daniels wanda.j.daniels@irs.gov 317-685-7886
Colllection Manager - Cincinnati Kathleen Bell kathleen.m.bell@irs.gov 901-786-7559
Territory Manager Lawrence Phillips lawrence.j.phillips@irs.gov 216-623-2019
Associate Area Counsel

Managing Counsel - Cincinnati Richard E. Trogolo richard.e.trogolo@irscounsel.treas.gov 513-263-4900
Managing Counsel - Cleveland Dennis G. Driscoll dennis.g.driscoll@irscounsel.treas.gov 216-858-7324
Bankruptcy Cases

Centralized Insolvency Office 1-800-913-9358
Territory Manager Peter Ducat peter.c.ducat@irs.gov 513-263-3236
Criminal Investigation

Special Agent-in-Charge 513-263-3338
Insolvency

Manager Tyrone Calhoun tyrone.calhoun@irs.gov 216-522-2105

Large and Mid-Size Business (LMSB) - Communications, Technology and Media

Large and Mid-Size Business (LMSB) - Financial Products

Large and Mid-Size Business (LMSB) - Heavy Manufacturing and Transportation

Territory Manager - Ohio Mark D. Frost mark.d frost@irs.gov 616-235-1695
Territory Manager - Ohio Lori Caskey lori.I.caskey@irs.gov (513)263-3031
Large and Mid-Size Business (LMSB) - Natural Resources and Construction

Large and Mid-Size Business (LMSB) - Retailers, Food, Pharmaceuticals and Healthcare

Territory Manager Lori Caskey lori.l.caskey@irs.gov 513-263-3805
Director - Field Operations Lori Nichols lori.nichols@irs.gov 630-493-5941
Lien Cases

Centralized Case Processing 1-800-913-6050
Media Relations

Public Affairs Specialist Eric Erickson eric.erickson@irs.gov 404-338-7884
Office of Professional Responsibility (OPR)

Program Manager Diane Frederick diana.frederick@irs.gov 313-234-1290
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Small Business/Self Employed (SB/SE) - Bank Secrecy Act - (BSA)
BSA Specialist - Ohio Theresa McGill

Small Business/Self Employed (SB/SE) - Collection Division
Territory Manager Cleveland Annie Sifford

Territory Manager Columbus Dawn Harris

Territory Manager Cincinnati Stephen Boccheti

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Disclosure

Disclosure Officer Darlene Stewart darlene.m.stewart@irs.gov

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Governmental Liaison
Governmental Liaison Jackie Nielson jacqueline.r.nielson@irs.gov

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Stakeholder Liaison
Great Lakes Area Manager Miles Wright miles.s.wright @irs.gov

Small Business/Self Employed (SB/SE) - Examination Division

theresa.a.mcgill@irs.gov

630-493-5190

annie.sifford@irs.gov 216-520-7094
614-280-8643

502-572-2273

dawn.t.harris2@irs.gov

steve.n.bocchetti@irs.gov

513-263-3880

614-280-8739

313-234-1083

Area Director-Central Area
Territory Manager - Columbus
Territory Manager

Shenita Hicks
Nona Taylor
Gary Chadwell

shenita.l.hicks@irs.gov
nona.v.taylor@irs.gov

gary.chadwell@irs.gov

Small Business/Self Employed (SB/SE) - Specialty Programs - Employment Tax

Manager
Manager

Roxann A. Holmes
Nancy Wise Duty

roxann.a.holmes@irs.gov

nancy.wise-duty@irs.gov

Small Business/Self Employed (SB/SE) - Specialty Programs - Estate and Gift Tax

Manager
Manager

Elaine McCarroll
Donald Grigsby

elaine.v.mccarroll@irs.gov

donald.e.grigsby@irs.gov

Small Business/Self Employed (SB/SE) - Specialty Programs - Excise Tax

Manager

John Oen

Tax Exempt/Government Entities (TE/GE) - Employee Plans

Area Manager
Program Manager
Manager

Cathy Jones
Vickie Surguy
Stephen Detillian

john.r.oen@irs.gov

catherine.l.jones@irs.gov
vickie.a.surguy@irs.gov

stephen.a.detillian@irs.gov

Tax Exempt/Government Entities (TE/GE) - Exempt Organizations

Program Manager

Cindy Westcott

cindy.m.westcott@irs.gov

Tax Exempt/Government Entities (TE/GE) - Federal, State, and Local Governments

Program Manager

Sunita Lough

sunita.b.lough@irs.gov

Tax Exempt/Government Entities (TE/GE) - Indian Tribal Governments

Tax Exempt/Government Entities (TE/GE) - Tax Exempt Bonds

215-861-1372
614-280-8640
859-244-2424

216-328-2816
606-886-2215 ext. 103

216-520-7170
513-263-4071

614-280-8717
215-656-7700
513-263-3583
513-263-4486

513-263-3519

202-283-9818
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Manager Paul Kline paul.kline@irs.gov
Taxpayer Advocate Service (TAS)

Associate Advocate - Cincinnati Bonnie Esrig bonnie.a.esrig@irs.gov
Associate Advocate Suzanne K. Davis suzanne.k.davis@irs.gov
Treasury Inspector General for Tax Administration (TIGTA)

Hotline complaints@tigta,treas.gov
Wage & Investment (W&I) - Field Assistance

Territory Manager Donna Kramer donna.j.kramer@irs.gov
Wage & Investment (W&I) - Stakeholder Partnership, Education & Communication
Territory Manager Michelle Bell michelle.bell@irs.gov
Territory Manager Sandra Trigg sandra.trigg@irs.gov
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216-328-2895

513-263-3249
216-522-8241

1-800-366-4484
614-280-8762

513-263-3940
614-280-8659
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Oklahoma Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Oklahoma Directory

Appeals

Group Manager Greg Shaw robert.g.shaw@irs.gov

Area Counsel

Associate Area Counsel Lisa Downs lisa.h.downs@irscounsel.treas.gov

Bankruptcy Cases
Insolvency Group Manager

curtis.d.baker@irs.gov

Curtis D. Baker

Page 2 of 2

405-297-4920
405-297-4824

405-297-4341

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

bridget.marchetta@ci.irs.gov

Special Agent in Charge Bridget Marchetta
Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Lien Cases

Centralized Lien Processing

Unit

LMSB Territory Manager (Heavy Manufacturing & Transportation)

LMSB Territory Manager (Natural Resources & Construction)

Territory Manager John W. Battershell  john.w.battershell@irs.gov
LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
SB/SE Collection Division Territory Manager
Territory Manager Jeff Tomaw
SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Officer Karen Hines karen.a.hines@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Mark Waddell thomas.m.waddell@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

jeffery.l.tomaw@irs.gov

Area Manager Larry Orozco larry.a.orozco@irs.gov
SB/SE Examination Division Territory Manager
Territory Manager Wayne Poppe
SB/SE Specialty Programs Employment Tax Territory Manager
Employment Tax Hotline

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Group Manager Tom Zaffore thomas.zaffore@irs.gov
Taxpayer Advocate

Taxpayer Advocate Delphine Hensley
TE/GE Exempt Organization Group Manager
Group Manager Dan Bird

Wage & Investment Field Assistance Territory Manager

Territory Manager Ron J. Gernaat ron.j.gernaat@irs.gov

wayne.a.poppe@irs.gov

delphine.a.hensley@irs.gov

dan.c.bird@irs.gov

214-413-5921

800-913-6050

405-297-4866

901-544-0967

314-612-4390

636-940-6386

913-789-1105

405-297-4025

972-308-1168

615-250-5310

405-297-4139

405-297-4491

316-352-7651

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

karen.l.oneill@irs.gov

Territory Manager Karen O'Neill

405-297-4026
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Oregon Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Oregon Directory

Appeals

Appeals Team Manager Leslie Lucas leslie.l.lucas@irs.gov

Area Counsel

Associate Area Counsel Jan Geier jan.b.geier@irscounsel.treas.gov

Bankruptcy Cases

Territory Manager Richard Sheinberg
Criminal Investigation Special Agent in Charge
Special Agent in Charge Kenneth Hines
Large & Mid-Size Business (LMSB) Territory Manager (Financial Products)
Territory Manager Sharon Wong sharon.l.wong@irs.gov

Lien Cases

Centralized Lien Desk

LMSB Communication Technology and Media - CTM
Territory Manager Maureen Szostak
LMSB Territory Manager (Natural Resources & Construction)

Territory Manager Maureen Szostak maureen.szostak@irs.gov

SB/SE Communications, Liaison and Disclosure, Disclosure Manager

Disclosure Manager Bernice Fischer bernice fischer@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Robert Erickson robert.erickson@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

richard.sheinberg@irs.gov

kenneth.hines@ci.irs.gov

maureen.szostak@irs.gov

Northwest Area Manager Kristen Hoiby kristen.a.hoiby@irs.gov
SB/SE Examination Division Territory Manager
Acting Area Director Joseph Page
Territory Manager Kristin Bonn
SB/SE Specialty Programs Employment Tax Group Manager

Territory Manager Howard Swarts howard.swarts@irs.gov

SB/SE Western Area Collection Division Territory Manager

Territory Manager Charisse Epperson  charisse.a.epperson@irs.gov
Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
EP Area Manager Colleen Patton colleen.j.patton@irs.gov

Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Program Manager Sunita Lough sunita.b.lough@irs.gov
Taxpayer Advocate

Local Taxpayer Advocate Jane Keating
TE/GE Exempt Organization Group Manager
Area Manager Wendy Fisher
Wage & Investment Field Assistance Territory Manager

Territory Manager Sandra Fleming sandra.k.fleming@irs.gov

joseph.r.page@irs.gov

kristin.l.Lbonn@irs.gov

jane.keating@irs.gov

wendy.fisher@irs.gov
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503-326-5522

503-326-3100x220

213-576-4519

206-464-4925

408-817-6721

800-913-6050

206-220-5676

206-220-5676

510-637-3024

503-326-6792

206-220-5659

303-603-4700
503-326-3193

916-974-5178

503-326-5147

720-956-4402

202-283-9818

503-326-3295

213-576-3133

213-576-3057

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

barbara.r.sowder@irs.gov

Territory Manager Barbara Sowder

503-326-2084
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Pennsylvania Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Pennsylvania Directory

Appeals
Appeals Philadelphia Team
Manager

Appeals Philadelphia Team
Manager

Area Director

Appeals Philadelphia Team
Manager

Area Counsel
Area Counsel
Bankruptcy Cases
Territory Manager, Western PA  Peter Ducat
Territory Manager, Eastern PA  Marcia Smith

Glenn Polser
Sheryl Weiner

Joseph Ali
Michael Malatesta

Nancy Romano

Page2of 3

410-962-9366

215-597-2177x118

215-597-2177x168
215-597-2177x116

215-597-3442

513-263-3236
215-861-1443

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Philadelphia Leslie Demarco
Pittsburgh Timothy Marsh

Large & Mid-Size Business (LMSB) Program Managers
Program Manager East Johanna McGeady

Sup. Internal Revenue Agent Rich Mariette
East

Program Manager West Ron Loncharich

SB/SE Collection Division Territory Manager

Philadelphia Territory Manager Robert Misinkavitch

Pittsburgh Territory Manager D. Richard Amster

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Officer CJ Mills

SB/SE Communications, Liaison and Disclosure, Governmental Liaison

PA & DE Governmental Liaison Tom Sutor

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Brian M. Finn

SB/SE Examination Division Territory Manager

Philadelphia Territory Mgr. Field Susan Hough

Pittsburgh Territory Mgr. Field  Thomas Britt

Philadelphia TCO Territory Mgr. Dennis Brown

SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager East James Twisdale

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Philadelphia Group Manager Iris Watts

Philadelphia Group Manager Michael Sanders

Pittsburgh Group Manager Frank Buford

Taxpayer Advocate

LTA - Philadelphia Campus
TA - Eastern PA Lois Lombardo
TA - Western PA Andrew Mettlen
TE/GE Exempt Organization Group Manager
Group Manager Vincent Fusco

Wayne Garvin

215-861-1233
412-395-4405

484-636-0481
484-636-0478

412-395-5645

215-861-1369
412-395-5219

215-861-1991
302-286-1544
215-861-1332
215-861-1908
412-395-5627
215-861-3813

304-561-3001

215-553-7605
215-553-7613

412-395-5322
302-286-1545
215-861-1290
412-395-6423

216-520-7027
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Wage & Investment Field Assistance Territory Manager

Erie POD Territory Manager Jean Cain 860-756-4450
Acting Phil./Pgh. Territory Marilyn White 813-315-2246
Manager

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager James Daugherty 412-395-4534
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Rhode lsland Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Rhode Island Directory

Tax Exempt/Government Entities (TE/GE) Federal, State & L ocal Government
Program Manager Sunita Lough
Appeals

Team Manager - SB/SE
Collection

Team Manager - SB/SE
Examination

Team Manager - LMSB
Area Counsel

Area Counsel

Bankruptcy Cases
Insolvency Territory Manager

Matthew McLaughlin
Janet Santangelo

Robert Kabacinski

Frances Regan

James Spinale
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202-283-9818

860-290-4052
860-290-4050

973-468-3233
917-421-4737

617-316-2636

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Supv Criminal Investigator Robert Ferraro

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Territory Manager Mark Chan

Lien Cases
Lien Releases

Technical Services Group
Manager

LMSB Territory Manager (Heavy Manufacturing & Transportation)

Territory Manager Mark Chan

LMSB Territory Manager (Natural Resources & Construction)

Territory Manager Mark Chan

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
Territory Manager Mark Chan

SB/SE Collection Division Territory Manager

Territory Manager Cheryl Pepe

SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Disclosure Officer Fred Messuri

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Paul Borderi

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Lien Releases
Tony Behrle

Area Manager Joseph M. Wynne

SB/SE Examination Division Territory Manager

Territory Manager Cathy Grant

SB/SE Specialty Programs Employment Tax Territory Manager
Program Manager James Benoit

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Program Manager Mitchell Waters

Taxpayer Advocate

Supv Associate Advocate Elaine Benedetti

TE/GE Exempt Organization Group Manager

Program Manager Peter Lorenzetti

Wage & Investment Field Assistance Territory Manager
Territory Manager Robert Nadeau

401-826-4724

617-316-2246

1-800-913-6050

617-316-2611

617-316-2246

617-316-2246

617-316-2246

203-845-3364

617-316-2404

860-756-4674

203-781-3133

401-525-4120

802-859-1021

617-788-0772

401-528-1916

718-488-2010

860-756-4450
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Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
Territory Manager JoDonna Powell 860-756-4660
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South Carolina Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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South Carolina Directory

Appeals
Area 2 Collection Team
Manager

Area 4 Examination Team
Manager

Area Counsel
Supervisory Trial Attorney(Tax) Blake W. Ferguson
Bankruptcy Cases
Insolvency Territory Manager
Group Manager

Cathy Lacienski

Robert Doran

George A. Green
Evalina Ramsey

Page2of 3

704-548-4196

336-378-2014

336-378-2225

904-665-0845
803-253-3581

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge Kay Jernigan

Supervisory Criminal Linda C. West
Investigator

Supervisory Criminal Valerie R. Reeves
Investigator

Fed State Gov Entities
Territory Manager

Fed&State Local GOVt's
Manager

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Program Manager Terrance Dawson

Supervisory Internal Revenue  Vacant
Agent Columbia/Greenv

Lien Cases

none none

LMSB Territory Manager (Heavy Manufacturing & Transportation)

LMSB Territory Manager (Natural Resources & Construction)

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
SB/SE Collection Division Territory Manager

Territory Manager William Lucero

Group Manager, Charleston Kathleen L. Morton

Group Manager, Beverly Morris
Columbia/Beaufort

Group Manager,
Columbia/Florence

Group Manager, Myrtle Beach ~ William E. Passmore

Group Manager, Greenville John Gray

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Manager Mel Wilburn

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Joan Proctor

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Sunita B Lough
Willie Clayton

Heather A Stook

Area Manager David Yeskoo
SB/SE Examination Division Territory Manager

Territory Manager, Jacksonville  William (Bruce)
Dickinson

704-548-4239
843-566-0215

803-253-3760

202-283-9818
321-441-2515

704-566-5059

1-800-913-6050

803-253-3755
843-414-1402
803-253-3083

803-253-3526

910-254-5130
864-286-7065

404-338-8345

919-850-1164

804-916-3851

904-665-1234
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Group Manager JoAnna Carrie
(Charleston/Beaufort)
Group Manager Alice Robinson

(Columbia/Florence)

Territory Manager (Charlotte) Susan Gayle
Patterson

Group Manager(Columbia Office Sarah Mulligan
Audit)

Group Manager (Greenville Theresa Guida

Exam)

Territory Manager(Raleigh) Clarence A. Vinson
(AL)

Group Manager (Myrtle Beach) John DeArmitt

SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager James B. Twisdale

Group Manager Linda McGehee

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Territory Manager Catherine L. Jones

Supervisory Internal Revenue  Hannah Green
Agent

Taxpayer Advocate

Supervisory Advocate Service  Steven F. Owens

TE/GE Exempt Organization Group Manager

Program Manager Joanne Dorling
Supervisor Columbia, Daniel Rose
Greensboro

Wage & Investment Field Assistance Territory Manager

Territory Manager Constance Walker

Page 3 of 3

843-414-1443
803-253-3821
704-548-4392
803-765-5472
864-286-7010
919-850-1162

919-254-5104

304-561-3001
919-402-0573

215-553-7600
336-378-2830

803-765-5300

908-301-2653
336-378-2858

336-378-2280

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager John M. Stubbs

404-338-8867
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South Dakota Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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South Dakota Directory

Appeals
Appeals Team Manager (Exam) Neil Olson

Appeals Team Manager (Coll)  Debra Dufek
Area Counsel

SBSE Associate Area Counsel John Schmittdiel
LMSB Associate Area Counsel Reid Huey
Bank Secrecy Act

Specialist Cassandra Felton
Bankruptcy
Specialist Sandy Sullivan

Criminal Investigation
Supervisory Special Agent Gail Flom
Special Agent in Charge Francine L Evans
Special Agent in Charge-Actg Kathy Enstrom
Estate and Gift Tax
Group Manager
Excise Tax

Group Manager
Insolvency
Territory Manager
Group Manager

Jerry Voeller

Abbe Stewart

Joe Magana

neil.r.olson@irs.gov

debra.a.dufek@irs.gov

john.c.schmittdiel@irscounsel.treas.gov

reid.m.huey@irscounsel.treas.gov

cassandra.s.felton@irs.gov

sandy.j.sullivan@irs.gov

gail.flom@ci.irs.gov

francine.evans@ci.irs.gov

kathy.enstrom@ci.irs.gov

jerome.d.voeller@irs.gov

abbe.m.stewart@irs.gov

joe.r.magana@irs.gov

Dorothy M. Boatman dorothy.m.boatman@irs.gov

Large & Mid-Size Business (LMSB) (Engineering and Field Services)

Territory Manager Mike Gregory
Group Manager vacant

michael.a.gregory@irs.gov

LMSB (Retailers, Food, Pharmaceuticals and Healthcare)

Brad Zilka
Bill Trader

Territory Manager

Team Manager

Media Relations

Media Relations Specialist
SB/SE Collection Division

Midwest Area Director,
Collection

Territory Manager, Collection Patricia Price
SB/SE Communications, Liaison and Disclosure

Carrie Resch

Arthur Gandara

Disclosure Manager Jonathan Davis
Governmental Liaison Richard Miller
Area Manager, Stakeholder Michelle Benson
Liaison

SB/SE Examination Division

Area Director Exam Nancy Hauth
Territory Manager Miriam Gottlieb
SB/SE Planning and Special Programs

Territory Manager Paul Bender
Tax Exempt Bonds
Area Manager Allyson Dodd

bradley.a.zilka@irs.gov

william.j.trader@irs.gov

carrie.r.resch@irs.gov

arthur.l.gandara@irs.gov

patricia.d.price@irs.gov
jonathan.davis@irs.gov

richard.j.miller@irs.gov

michelle.p.benson@irs.gov

nancy.hauth@irs.gov

miriam.y.gottlieb@irs.gov

paul.d.bender@irs.gov

allyson.b.dodd@irs.gov

Tax Exempt/Government Entities (TE/GE) Employee Plans
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651-726-7424
312-582-6838

651-726-7346
651-726-7355

281-721-7976
605-377-1611
701-239-5143 x264
651-312-8001
414-231-2441
651-312-7757

402-361-0231

312-566-2801
651-312-7951

651-312-7697
651-312-7712
701-772-9676
651-312-7629

312-566-4300

402-437-5462
303-603-4734

651-726-1541
651-312-7781

651-312-7777
816-503-4214

651-312-7784

630-493-5081
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Area Manager - Great Lakes Janice Gore janice.m.gore@irs.gov
Group Manager John Davenport john.davenport@irs.gov
Taxpayer Advocacy Panel

Program Manager Judi Nicholas judi.Lnicholas@irs.gov
Taxpayer Advocate

Local Taxpayer Advocate Lori Gilchrist lorelei.i.gilchrist@irs.gov
TE/GE Exempt Organization

Area Manager Renee Wells renee.wells@irs.gov
TE/GE Federal State and Local Governments

Area Manager Daniel Wiseman daniel.e. wiseman@irs.gov

TE/GE Indian Tribal Government
North Central States Manager  Serina M. Halverson serina.m.halverson@irs.gov

Specialist, Rapid City Kimberly Wind kim.s.wind@irs.gov
Specialist, Rapid City Carole Oller carole.m.oller@irs.gov
Treasury Inspector General for Tax Administration (TIGTA)

Assistant Special Agent in Mark A. Ertman mark.ertman@tigta.treas.gov
Charge

Wage & Investment Field Assistance Territory Manager

Territory Manager Todd Harber todd.l.harber@irs.gov

Group Manager Kristy Baker kristy.a.baker@irs.gov

Wage & Investment Stakeholder Partnerships, Education & Communication
Territory Manager Gary Stadsklev gary.a.stadsklev@irs.gov
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262-513-3465
816-503-4281

206-220-6099
605-377-1606
312-566-3901
316-352-7421
402-361-0286
605-341-8749 x237

605-341-8749

651-726-7492

208-387-2829 X301
605-330-4361 X241

651-726-1580
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Tennessee Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Tennessee Directory

Appeals
Appeals Team Manager Vacant

Area Counsel

Managing Counsel
Bankruptcy Cases

Senior Bankruptcy Specialist
Senior Bankruptcy Specialist

Nancy Hale nancy.w.hale@irscounsel.treas.gov

Sandra Hudgens sandra.hudgens@irs.gov

Mary Jane Morgan mary.morgan@irs.gov

Page 2 of 2

615-250-5787
615-250-5448

615-250-5722
615-250-5636

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent In Charge Christopher R. Pikelis christopher.pikelis@ci.irs.gov

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)
Lien Cases

Centralized Lien Processing

Unit

LMSB Territory Manager (Heavy Manufacturing & Transportation)

LMSB Territory Manager (Natural Resources & Construction)

LMSB Territory Manager (Retailers, Food, Pharmaceuticals and Healthcare)
Territory Manager Tom Williams tom.williams@irs.gov

SB/SE Collection Division Territory Manager

Territory Manager Jeff Tomaw
Territory Manager Vernon Williamson
OIC Territory Manager Pat Paszek

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Manager Tim Christian tim.christian@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Jamye B. Williams  jamye.b.wiliams@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Craig Crews craig.e.crews
SB/SE Examination Division Territory Manager
Territory Manager John Lee
SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager Daniel Lauer daniel.lauer@irs.gov

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

john.lee@irs.gov

Taxpayer Advocate

Taxpayer Advocate Betty Martin
TE/GE Exempt Organization Group Manager
Exempt Organization Manager Mary Epps
Wage & Investment Field Assistance Territory Manager

Territory Manager Agnes Newman agnes.newman@irs.gov

betty.martin@irs,gov

mary.epps@irs.gov

615-250-5301

800-913-6050

615-250-5877

901-544-0967

404-658-0715

615-250-5253

615-250-5162

501-396-5720

615-250-5791

615-250-5210

616-235-1747

615-250-5000

404-338-8214

615-250-5641

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager Bill Pykosh william.p.pykosh@irs.gov

615-250-5828
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Texas Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Appeals
Director, Area 7 Appeals (DAL)

Appeals Team Manager, Team 6 (AUS)

Appeals Technical Advisor for Area 7
(Milwaukee)

Area Counsel

SBSE Deputy Division Counsel (DAL)
SBSE Acting Area Counsel (DAL)
Criminal Tax Counsel (DAL)

General Legal Services Area Counsel
Bankruptcy Cases

Insolvency Territory 11 Manager - Arizona
Insolvency Territory 10 Manager - Texas

Insolvency Group Manager - Phoenix (AZ &
NM)

Criminal Investigation

Special Agent in Charge - San Antonio Field
Office

Asst. Special Agent in Charge - (SAN)

Special Agent in Charge - Houston Field
Office

Supervisory Special Agent -San Antonio
Supervisory Special Agent SAN Field Office
Special Agent in Charge - Dallas Field Office

Insolvency
Advisory Insolvency & Quality (HOU)

Sue Cody

James D. Lacey

Isela Strong

Gary Benford
Helen Repsis

Richard Rappazzo
Bridgette Gibson

Douglas Davaz
Cherry Elder

Ingrid Schneider

Marcus Williams

Charles Jenkins
Rodney E. Clark

Norman (Dusty) Faulkner
Susan Bononcini

Mike P Lahey

Leroy H. Nassif
Large and Mid-Size Business (LMSB) - Financial Services

Texas Directory

sue.d.cody@irs.gov
james.d.lacey@irs.gov

isela.h.strong@irs.gov

gary.a.benford@irscounsel.treas.gov
helen.t.repsis@irscounsel.treas.gov
richard.a.rappazzo@irscounsel.treas.gov

bridgette.m.gibson@irscounsel.treas.gov

douglas.davaz@irs.gov
cherry.e.elder@irs.gov

ingrid.schneider@irs.gov

marcus.williams@ci.irs.gov

charles.a.jenkins@ci.irs.gov

rodney.clark@ci.irs.gov

norman.faulkner@ci.irs.gov
susan.bononcini@ci.irs.gov

mike.lahey@ci.irs.gov

leroy.h.nassif@irs.gov

Large and Mid-Size Business (LMSB) - Heavy Manufacturing and Transportation

Large and Mid-Size Business (LMSB) - Natural Resources and Construction

NRC Executive Assistant
Director of Field Operation (HOU)

Tina Meaux

Emile Robertson

tina.meaux@irs.gov

emile.robertson@irs.gov

Large and Mid-Size Business (LMSB) - Retailers, Food, Pharmaceuticals and Healthcare

Lien Cases
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972-308-7320
512-499-5677
414-231-2701

972-308-7900
972-308-7900
972-308-7359
972-308-7365

602-207-8544
214-413-5343
414-231-2205

210-841-8510

210-841-8519
281-721-8391

512-464-3023
512-499-5917
241-413-5919

713-209-4393

713-209-4074
504-558-3239
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Collection Advisory (South Texas & LeRoy Nassif leroy.h.nassif@irs.gov
Houston)

Media Relations

Houston (South Texas) Lea Crusberg lea.c.crusberg@irs.gov

Dallas (North Texas) Clay Sanford richard.c.sanford@irs.gov
Office of Professional Responsibility (OPR)

Gulf States Area PSP Area (AUS) Ronnie Clark ronnie.w.clark@irs.gov

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure, Governmental Liaison
Analyst (DAL) Paul Axelson paul.a.axelson@irs.gov

Analyst (HOU) Elizabeth Kuffel elizabeth.kuffel@irs.gov

Small Business/Self Employed (SB/SE) - Collection Division

Territory Manager (HOU) Jose Lopez jose.lopez@irs.gov

Territory Manager (DAL) Johnathan Say jonathan.j.say@irs.gov
Territory Manager (SAN) Cynthia M. Smith cynthia.m.smith@irs.gov

OIC Territory Manager (Gulf States Area) Patricia Paszek patricia.paszek@irs.gov
Territory Manager (Ft. Worth) Claude Watkins claude.watkins@irs.gov

Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure (CLD) - Disclosure
Disclosure Officer (AUS) Stephanie Young stephanie.k.young@irs.gov
Small Business/Self Employed (SB/SE) - Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager
Southwest Area Manager (HOU) Clyde Allen McClurd allen.mcclurd@irs.gov

Small Business/Self Employed (SB/SE) - Examination Division Territory Manager

Program Manager (SAN) Rosemary Flack rosemary.flack@irs.gov
Program Manager (DAL) Cora Estep cora.b.estep@irs.gov

Program Manager (HOU) Helen Curtis-Brown helen.m.curtis-brown@irs.gov
Program Manager (DAL) Steven Bonds steven.r.bonds@irs.gov
Program Manager (HOU) Linda C Jones linda.c.jones@irs.gov

Small Business/Self Employed (SB/SE) -Specialty Programs Employment Tax Territory Manager
Program Manager - California Howard Swarts howard.swarts@irs.gov

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

Program Manager - Louisiana Craig Bellanger craig.bellanger@irs.gov
Taxpayer Advocate

Taxpayer Advocate (AUS) Gwen Sonier - Acting gwen.t.sonier@irs.gov
Taxpayer Advocate AUSC CAMPUS Angel Caballero angel.h.caballero@irs.gov
Supervisory Associate Advocate (DAL) William Sanders william.|.sanders@irs.gov
Taxpayer Advocate (HOU) William Sonnack william.j.sonnack@irs.gov
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713-209-4393

281-721-8130
972-308-7252

512-499-5484

972-308-1842
713-209-4815

713-209-3740
515-564-6673
210-841-2472
615-250-5253
817-232-6376

512-460-4433
713-209-3533
210-841-2460
972-308-1019
281-721-7971
972-308-1601
281-721-7081
916-974-5178
504-558-3135
512-460-4650
512-460-4652

214-413-6520
713-209-4781
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delia.a.lucas@irs.gov

jason.c.kall@irs.gov

dan.c.bird@irs.gov

catherine.s.bird@irs.gov

robert.leeke@tigta.treas.gov
thomas.traxinger@tigta.treas.gov

ruben.florez@tigta.treas.gov

yvonda.j.willmett@irs.gov

paul.s.ramos@irs.gov

ricardo.soto@irs.gov
david.r.hirschman@irs.gov

lou.e.greer@irs.gov

Acting, Taxpayer Advocate (HOU) Delia Lucas - ACTING
TE/GE Exempt Organization Group Manager

Manager, EO Compliance Strategies & Jason Kall

Critical Ini

Manager (AUS) Daniel Bird
Supervisor - Indian Tribal Government Catherine (Cathy) Bird
Treasury Inspector General for Tax Administration -TIGTA
ASAC - Austin Robert Leeke

ASAC - Dallas Tom Traxinger

ASAC - Houston Ruben Florez

Wage & Investment Field Assistance Territory Manager
Manager (HOU) Yvonda Willmett
Manager (DAL) Paul Ramos

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
Manager - (El Paso & San Antonio) Ricardo Soto
Manager - (DAL, Midland & Lubbock) David Hirschman
Manager - (HOU & Austin) Lou Greer
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713-209-4781

281-721-7761

405-297-4491
405-297-4757

512-460-7059
972-308-1366
713-209-3710

281-721-7491
972-308-1273

915-834-6510

214-413-6029
281-721-7071
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Utah Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".

11/29/2009
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Utah Directory

Appeals
Area 9 Director

Area Counsel
Associate Area Counsel
Bankruptcy Cases
Territory Manager

Felise Izen felise.izen@irs.gov

M K Mortensen marion.k.mortensen@irscounsel.treas.gov

Douglas Davaz douglas.davaz@irs.gov

Page 2 of 2

818-242-7703 x3010

801-799-6627

602-207-8544

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

wes.eddy@ci.irs.gov

Special Agent in Charge Wes Eddy
Lien Cases - Centralized Lien Unit
Centralized Lien Unit

LMSB Territory Manager (Natural Resources & Construction)

Territory Manager Edward Johnsen edward.a.johnsen@irs.gov
SB/SE Collection Division Territory Manager
Territory Manager Randy Harper
SB/SE Communications, Liaison and Disclosure, Disclosure Manager

Disclosure Manager Theresa Gates theresa.|.gates@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Debra Mardanlou debra.mardanlou@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

randy.k.harper@irs.gov

Northwest Area Manager Kristen Hoiby kristen.a.hoiby@irs.gov
Senior Stakeholder Liaison Jody Stamback
SB/SE Examination Division Territory Manager
Acting Area Director Joseph Page
Territory Manager Martin Townsend
SB/SE Specialty Programs Employment Tax Territory Manager

Territory Manager Howard Swarts howard.swarts@irs.gov

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Area Manager Colleen Patton colleen.j.patton@irs.gov

Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Program Manager Sunita Lough sunita.b.lough@irs.gov
Taxpayer Advocate
Taxpayer Advocate

jody.k.stamback@irs.gov

joseph.r.page@irs.gov

martin.e.townsend@irs.gov

Shirley Cooper- shirley.cooper-aguilar@irs.gov
Aguilar
Deputy Nat'l Taxpayer Advocate Jan Walker
TE/GE Exempt Organization Group Manager
Area Manager Wendy Fisher
Wage & Investment Field Assistance Territory Manager

Territory Manager Lewis Kunzler lewis.r.kunzler@irs.gov

jan.walker@irs.gov

wendy.fisher@irs.gov

702-868-5090

800-913-6050

602-207-8349

801-799-6680

206-220-5678

801-799-6713

206-220-5659
801-799-6852

303-603-4703
801-799-6720

916-974-5178

720-956-4402

202-283-9818

801-799-6958

801-799-6969

213-576-3133

602-207-8402

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager Terence Donohoue terence.donohoue@irs.gov

303-446-1356
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Vermont Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".
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Vermont Directory

Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Director Sunita Lough

Appeals
Team Manager, SB/SE Exam

Joanne Betts
MacDonald

Team Manager, Collection Matthew McLaughlin

Team Manager, LMSB Robert Kabacinski
Area Counsel, SB/SE
Area Counsel, SB/SE
Bankruptcy Cases

Territory Manager

Frances F. Regan

James Spinale

Page 2 of 2

203-283-9818

617-788-0606
860-290-4052

973-468-3233
917-421-4737

617-316-2636

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Supv Special Agent
Lien Cases
Lien Releases

John Leahy

Centralized Lien Unit

Lien Discharges,
Subordinations, Withdrawals

LMSB Territory Manager (Communication, Technology and Media
Territory Manager Woody Howell

SB/SE Collection Advisory Group Manager

Group Manager A.J, Behrle, Jr.

SB/SE Collection Division Territory Manager

Territory Manager Jeffrey Colson

SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Disclosure Manager Fred Messuri

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Krista Clark

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Advisory Group

Area Manager Joseph M. Wynne

SB/SE Examination Division Territory Manager

Territory Manager Holly McCann

SB/SE Specialty Programs Employment Tax Territory Manager
Territory Manager James Twisdale

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Acting Northeast Area Manager William Dolce

Taxpayer Advocate

Local Taxpayer Advocate Robert H. Fett

TE/GE Exempt Organization Group Manager

Area Manager Peter Lorenzetti

Wage & Investment Field Assistance Territory Manager
Territory Manager Marty Tuohy

413-785-0372

1-800-913-6050

617-316-2608

781-835-4048

617-316-2608

315-233-7440

617-316-2404

207-626-9128

203-781-3133

603-433-0519

304-561-3000

860-258-2020

802-859-1052

718-488-2010

617-316-2657

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager William Smits

617-316-2637
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Virginia Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitionersis to assist members of the practitioner community as they attempt to resolve

issues or concerns without circumventing normal channels that exist. Please note this information is only intended for tax professionals and
is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can provide guidance and assistance. Y ou can
find your local liaison on IRS.gov, keyword search: " Stakeholder Liaison".
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Virginia Directory

Appeals

Team Manager Appeals Settlement Alan Redstone alan.redstome@irs.gov

Team Manager (Offers Settlement) Catherine Lacienski catherine..lacienski@irs.gov

Area Counsel

Associate Area Counsel, LMSB Nancy Knapp nancy.v.knapp@irscounsel.treas.gov
Associate Area Counsel, Criminal Tax Chris Monica christopher.t. monica@irscounsel.treas.gov
Associate Area Counsel, SB/SE Tim Heavner timothy.b.heavner@irscounsel.treas.gov
Associate Area Counsel, TE/GE Joe Spires joseph.w.spires@irscounsel.treas.gov
Bankruptcy Cases

none none none

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)
Special Agent In Charge C. Andre' Martin andre.martin@ci.irs.gov

Large & Mid-Size Business (LMSB) Territory Manager (Financial Services)

Territory Manager Lee Dry lehman.s.dry@irs.gov

Lien Cases

none none none

SB/SE Collection Division Territory Manager

Territory Manager Richard Grubaugh richard.l.grubaugh@irs.gov
Territory Manager - Northern VA Veronica Tinsley veronica.d.tinsley@irs.gov

SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Officer Paula Curren paula.curren@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison

Governmental Liaison Linda Hawkins linda.hawkins@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager
SB/SE Communications, Liaison, and Disclosure Stakeholder Liaison Area Manaager

Territory Manager David Yeskoo david.r.yeskoo@irs.gov
SB/SE Examination Division Territory Manager

Territory Manager Gayle Patterson gayle.patterson@irs.gov
Territory Manager Al Vinson al.vinson@irs.gov
SB/SE Specialty Programs Employment Tax Territory Manager

Group Manager John Turner john.s.turner@irs.gov
Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager

Exempt Organizations Group Manager Barry Joslin barry.joslin@irs.gov

Page2of 3

804-916-3951
704-548-4196

202-874-1321
804-916-3948
804-916-3920
410-962-3109
804-916-8063
703-647-5440
202-283-8095

800-913-6053

804-916-8763
410-962-7998

904-665-1175

804-916-3893

804-916-3851

704-548-4392
919-850-1162

804-916-8254

804-916-8203
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Employee Plans Group Manager Steve Moses steven.moses@irs.gov
Taxpayer Advocate

Area Director Sonja Baker sonja.m.baker@irs.gov
Local Taxpayer Advocate Mark Campbell mark.campbell@irs.gov
TE/GE Exempt Organization Group Manager

Group Manager Barry Joslin barry.joslin@irs.gov
Wage & Investment Field Assistance Territory Manager

Territory Manager Sue Simon susan.simon@irs.gov
Territory Manager Constance Walker constance.walker@irs.gov
Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager
Territory Manager Michele Page michele.|.page@irs.gov

Page 3 of 3

202-874-0186

804-916-3510
804-916-3500

804-916-8203

410-962-4046
336-378-2280

202-927-9298
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Washington Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".

11/29/2009
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Washington Directory

Appeals
Team Manager

Area Counsel
Associate Area Counsel
Bankruptcy Cases
Territory Manager

Marlene King marlene.j.king@irs.gov

robert.f.geraghty@irscounsel.treas.gov

Robert Geraghty

richard.sheinberg@irs.gov

Richard Sheinberg

Page 2 of 2

206-220-6055
206-220-5278

213-576-4519

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Secretary to Special Agent in dawn.grandey@ci.irs.gov
Charge

Lien Cases - Centralized Lien Unit

Centralized Lien Unit

LMSB Comm, Tech, Media Territory Manager
Territory Manager Maureen Szostak
SB/SE Collection Division Territory Manager
Territory Manager Karen Camp
Territory Manager Chris Harris
SB/SE Communications, Liaison and Disclosure, Disclosure Manager
Disclosure Manager Theresa Gates theresa.l.gates@irs.gov
SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Deborah Diamond deborah.a.diamond@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Dawn Grandey

maureen.szostak@irs.gov

karen.i.camp@irs.gov

chris.j.harris@irs.gov

Northwest Area Manager Kristen Hoiby kristen.a.hoiby @irs.gov
SB/SE Examination Division Territory Manager
Acting Area Director Joseph Page
Territory Manager Julie Foerster
Territory Manager Diane Wittman
SB/SE Specialty Programs Employment Tax Group Manager

Territory Manager Howard Swarts howard.swarts@irs.gov

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Area Manager Colleen Patton colleen.d.patton@irs.gov

Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Program Manager Sunita Lough sunita.b.lough@irs.gov
Taxpayer Advocate

Local Taxpayer Advocate Thomas McDonell
TE/GE Exempt Organization Group Manager
Area Manager Wendy Fisher
Wage & Investment Field Assistance Territory Manager

Territory Manager Sue Stockman sue.m.stockman@irs.gov

joseph.r.page@irs.gov
julie.a.foerster@irs;gov

diane.m.wittman@irs.gov

thomas.j.mcdonell@irs.gov

wendy.j.fisher@irs.gov

206-464-4927

800-913-6050

206-220-5676

206-220-5459
206-220-5625

206-220-5678

206-220-4376

206-220-5659

303-603-4703

206-220-5554

206-220-5624

916-974-5178

720-956-4533

202-283-9818

206-220-5704

213-576-3133

206-220-5521

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

barbara.r.sowder@irs.gov

Territory Manager Barbara Sowder

503-326-2084
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West Virginia Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".

11/29/2009
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West Virginia Directory

Appeals
Territory Manager

Area Counsel
Associate Area Counsel

Alan Redstone

Robert Kaiser

Page 2 of 2

804-916-3951

513-263-4867

Criminal Investigation Special Agent in Charge (*may be more than one contact name per area)

Special Agent in Charge Timothy Marsh

LMSB Territory Manager (Heavy Manufacturing & Transportation)
Territory Manager Ron Loncharich

SB/SE Collection Division Territory Manager

Territory Manager Dawn Harris

Territory Manager D. Richard Amster

SB/SE Communications, Liaison and Disclosure, Disclosure Officer
Acting Disclosure Officer Peggy Keller

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Acting Governmental Liaison Kyle Roberts

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

Area Manager Brian M. Finn

SB/SE Examination Division Territory Manager

Territory Mgr. Thomas Britt

Territory Mgr. Carol Madison

SB/SE Specialty Programs Employment Tax Territory Manager
Territory Manager James Twisdale

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Group Manager Steve Detillian

Taxpayer Advocate

Local Taxpayer Advocate Theresa Post

TE/GE Exempt Organization Group Manager

Group Manager Lou Kubrak

Wage & Investment Field Assistance Territory Manager

Acting Territory Manager Tony Well

412-395-4405

412-395-5645

614-280-8643
412-395-5219

513-263-3900

410-962-1735

215-861-1332

412-395-5627
859-244-2440

304-561-3001

513-263-4486

304-402-8654

216-520-7030

614-280-8762

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Territory Manager J. Chris Neighbor

703-855-1799
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Wisconsin Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".

11/29/2009
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Wisconsin Directory

Excise Tax

Group Manager Abbe Stewart abbe.m.stewart@irs.gov
Appeals

Appeals Team Manager (Exam) Neil Olson neil.r.olson@irs.gov

Appeals Team Manager (Coll)  Debra Dufek debra.a.dufek@irs.gov

Area Counsel

SBSE Assoc. Area Counsel Mark Miller mark.j.miller@irscounsel.treas.gov
LMSB Assoc. Area Counsel Steven Guest steven.r.guest@irscounsel.treas.gov
Bank Secrecy Act

Specialist Theresa McGill Theresa.A.McGill@irs.gov
Bankruptcy Cases

Insolvency Territory Manager Joe R. Magana joe.r.magana@irs.gov

Group Manager Jack Haenlein jack.f.haenlein@irs.gov

Criminal Investigation
Special Agent In Charge
Asst. Special Agent In Charge  Kathy Enstrom

Francine L. Evans francine.evans@ci.irs.gov
kathy.enstrom@ci.irs.gov

(Actg)

Estate and Gift Tax

Supervisory, Attorney Nicole Bard nicole.s.bard@irs.gov
Large & Mid-Size Business (LMSB) (Field Specialists)

Territory Manager-Financial Gayle Trier gayle trier@irs.gov
Products

Large and Mid-Size Business (LMSB) (Engineering & Field Services)
Territory Manager Mike Gregory michael.a.gregory@irs.gov

Supervisory, General Engineer  Joseph G. Steinhage ioseph.g.steinhage@irs.gov
LMSB (Heavy Manufacturing & Transportation)

Territory Manager Jennifer Williams jennifer.d.williams@irs.gov
HMT Team Manager Steven Andersen steven.c.andersen@irs.gov
HMT Team Manager Linda Fanning linda.r.fanning@irs.gov
HMT Team Manager Jean Klajbor jean.m klajbor@irs.gov

HMT Team Manager
HMT Team Manager
HMT Team Manager

Shelby Kupczyk

Bert Bennett
Diane Flouro

shelby.j.kupczyk@irs.gov
bertram.w.bennett@irs.gov

diane.l.flouro@irs.gov

LMSB (Retailers, Food, Pharmaceuticals and Healthcare)

Territory Manager
Media Relations

Media Relations Specialist
Offer-in-Compromise

Group Manager

SB/SE Collection Division

Midwest Area Director,

Collection

Territory Manager, Collection
SB/SE Communications, Liaison and Disclosure

Howard Martin

Christopher Miller

Glen Carter

Arthur Gandara

Timothy Sherrill

Disclosure Manager

Governmental Liaison

Stephanie Browne

Robert Arango

Howard.Martin@irs.gov

christopher.a.miller@irs.gov

glen.e.carter@irs.gov

arthur.l.gandara@irs.gov

timothy.s.sherrill@irs.gov

stephanie.browne@irs.gov

robert.p.arango@irs.gov
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402-233-7325

651-726-7424
312-582-6838

414-231-2801
312-368-8742

630-493-5190

312-566-2801
414-231-2201

651-312-8001
414-231-2441

414-231-2761

312-566-3292

651-312-7697
262-513-3476

414-231-2405
608-829-8150
262-513-3485
262-513-3466
920-662-5917
262-513-3407
920-236-5480
312-566-4905
414-231-2828
901-395-0428
312-566-4300

414-231-2404

312-566-3522
414-231-2232
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Stakeholder Liaison Manager
SB/SE Examination Division

Area Director Exam
Territory Manager

Michelle Benson

Nancy Hauth
Dan Sostock

SB/SE Planning and Special Programs

Territory Manager
Group Manager

Paul Bender
Scott lverson

michelle.p.benson@irs.gov

nancy.hauth@irs.gov

daniel.a.sostock@irs.gov

paul.d.bender@irs.gov

scott.a.iverson@irs.gov

Tax Exempt/Government Entities (TE/GE) Employee Plans

Area Manager - Great Lakes
Group Manager

Group Manager

Taxpayer Advocacy Panel

Supervisory Program Analyst
Taxpayer Advocate

Manager

TE/GE Exempt Organization

Group Manager

Area Manager

Janice Gore
Jeff Anderson
Linda Davis
Roy Block

Marge O'Brien

Fred Kluss
Renee Wells

TE/GE Federal, State & Local Governments

Group Manager

Michael L. Pupillo

TE/GE Indian Tribal Governments

North Central States Manager

Specialist

Technical Services Advisory

Group Manager, Acting

Serina M. Halverson
Jason Clairmont

Karen Kammers

janice.m.gore@irs.gov
jeffrey.p.anderson@irs.gov
linda.m.davis2@irs.gov
roy.l.block@irs.gov

margaret.a.obrien@irs.gov

Fred.Kluss@irs.gov

renee.wells@irs.gov

michael.l.pupillo@irs.gov

serina.m.halverson@irs.gov

jason.l.clairmont@irs.gov

karen.s.kammers@irs.gov

Treasury Inspector General for Tax Administration (TIGTA)

Assistant Special Agent in

Charge

Mark A. Ertman

Wage & Investment Field Assistance

Territory Manager
Wage & Investment Stakeholder Partnerships, Education & Communication

Cheryl Magana

mark.ertman@tigta.treas.gov

cheryl.m.magana@irs.gov

Territory Manager

Douglas Bauman

douglas.a.bauman@irs.gov
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651-312-7781

651-312-7777
414-231-2401

651-312-7784
651-312-7709

262-513-3465
651-312-7736
312-566-3850
414-231-2360

414-231-2392

312-566-3870
312-566-3901

847-303-3165

402-361-0286
920-738-5694

414-231-2129

651-726-7480

312-566-3201

402-233-7311
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Wyoming Directory

Small Business Self-Employed
Stakeholder Liaison Division

|RS Telephone DIRECTORY
for Practitioners

11/30/2009

The purpose of the IRS Telephone Directory for Practitioners is to assist members of the practitioner
community as they attempt to resolve issues or concerns without circumventing normal channels that

exist. Please note thisinformation is only intended for tax professionals and is not to be shared with
individua clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder Liaison can

provide guidance and assistance. Y ou can find your local liaison on IRS.gov, keyword search:
" Stakeholder Liaison".

11/29/2009
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Wyoming Directory

Appeals
Appeals Team Manager

Area Counsel
Associate Area Counsel
Bankruptcy Cases
Territory Manager David Gimpelson
Criminal Investigation Special Agent in Charge
Special Agent in Charge Christopher Sigerson christopher.sigerson@ci.irs.gov

Assistant Special Agent in Jacque Riordon jacque.riordan@ci.irs.gov
Charge

Lien Cases - Centralized Lien Unit
Centralized Lien Unit

Centralized Lien Unit -
Recording Office

LMSB Comm, Tech, Media Territory Manager -CTM
Territory Manager Maureen Szostak
SB/SE Collection Division Territory Manager
Territory Manager Dennis Herrington
SB/SE Communications, Liaison and Disclosure, Disclosure Officer

Disclosure Manager Barbara Rodriguez  barbara.e.rodriguez@irs.gov

SB/SE Communications, Liaison and Disclosure, Governmental Liaison
Governmental Liaison Barbara Haugh barbara.a.haugh@irs.gov

SB/SE Communications, Liaison and Disclosure, Stakeholder Liaison Area Manager

jack.t.estoll@irs.gov

Jack Estoll

Robert Varra robert.a.varra@irscounsel.treas.gov

david.a.gimpelson@irs.gov

maureen.szostak@irs.gov

dennis.b.herrington@irs.gov

Northwest Area Manager Kristen Hoiby kristen.a.hoiby@irs.gov
Senior Stakeholder Liaison Steven Phillips
SB/SE Examination Division Territory Manager (N)
Territory Manager Martin Townsend
SB/SE Examination Division Territory Manager (S)
Territory Manager Marsh Barnette
SB/SE Specialty Programs Employment Tax Officer of the Day

Officer of the day

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager
Group Manager Jacquelyn Petkovich jacquelyn.m.petkovich@irs.gov
Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Program Manager Colleen Patton colleen j.patton@irs.gov
Program Manager Sunita Lough
Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government
Group Manager Sharon Shelton lynn.shelton@irs.gov
Taxpayer Advocate

Local Taxpayer Advocate Ann Logan
TE/GE Exempt Organizations Manager
Area Manager Joan Hirsh
Wage & Investment Field Assistance Territory Manager
Territory Manager Todd Harber

steven.phillips@irs.gov

martin.e.townsend@irs.gov

h.marsh.barnette@irs.gov

sunita.b.lough@irs.gov

ann.logan@irs.gov

joan.t.hirsh@irs.gov

todd.l.harber@irs.gov
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720-956-4519
720-956-4017
213-576-3322

303-603-4901
303-603-4928

800-913-6050
800-913-4170

206-220-5676
303-446-1216
651-312-7812
307-633-0824

206-220-5659
303-603-4797

801-799-6720
303-603-4713
972-308-1168
720-956-4417

720-956-4533
202-283-9818

303-603-4713
307-633-0800

214-413-5541

208-387-2829x301

Wage & Investment Stakeholder Partnership, Education & Communication Territory Manager

Acting Territory Manager Terence Donohoue  terence.donohoue@irs.gov

303-466-1356

11/29/2009
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